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We can provide LIFE in different formats if needed.
Call 01707 357271 or email media@welhat.gov.uk

COUNCIL UPDATES
It’s been a busy summer for all our services, as work continues across the
borough to keep Welwyn Hatfield a great place to live, work and study with
a vibrant, growing economy.

1 Armed Forces Day

Councillor Mandy Perkins
21 August 1956 - 29 September 2018

As we prepared to send Life
magazine to print, we received the
tragic news that our Leader, Cllr
Mandy Perkins, passed away.
Many of you will have met Cllr
Perkins, or been touched in some
way by her incredible work.
We know Mandy would have
wanted her memory to live on
through this work and, for that
reason, we have included her
message.
Mandy will be sorely missed by
us all.

Residents, cadets, the Royal
British Legion and students
joined Mayor Councillor Barbara
Fitzsimon to raise the flag for
Armed Forces Day, showing our
support and gratitude to
members of the armed forces
community.

2 Big Summer

Our second Big
Summer saw 6,000
children take part in
over 350 activities at
various locations
across the borough.

3 New council homes

We unveiled 22 new
council flats in Lime Tree
Court, Hatfield, completing
another phase of our
Affordable Housing
Programme.

FROM THE
LEADER
As this magazine lands on doormats
around the borough, last minute
preparations will be underway for
ceremonies to mark the centenary of
the end of the First World War. Page
14 has more information.
The Local Plan’s examination in
public progresses into the Christmas
period and our efforts to produce a
sound plan continue. As one of the
most important pieces of work we’ll
ever produce, our absolute priority is
to deliver growth in the right
locations and avoid the grave
consequences of not having a plan in
place. Read the latest on page 5.
I’m really pleased to see our £45m
regeneration proposals for south
Hatfield moving forward. The scheme
will deliver much-needed new
housing and make High View an
attractive, vibrant place once again.
We look forward to sharing detailed
plans more widely soon.

Mandy Perkins

Leader of the Council
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Community Centre
4 Panshanger
We welcomed users back to
Panshanger Community
Centre, following a £50k
refurbishment. The centre
will be managed by the
team at Campus West,
adding to our provision of
high-quality community
spaces.

Safety
Week
5 Community
Residents
received free safety and
wellbeing advice from over
20 different organisations
during a week-long event
at the Howard Centre in
WGC.

6 Anglia in Bloom

The borough
scooped a silver award in the Anglia in
Bloom competition. Judges looked at
several areas, including horticultural
achievement, environmental responsibility
and community involvement. Welwyn's
Victorian Fernery also won the special
conservation award.

WHLIFE_WINTER_2018_v5.qxp_Layout 1 10/10/2018 09:07 Page 3

Joining the Youth Council
The Welwyn Hatfield Youth Council has
recently had a recruitment drive, with
its members going into local schools to
talk about what their roles entail and
how their fellow students can get
involved.
However, young people can join the Youth
Council at any time, as long as you live, work or
are educated in Welwyn Hatfield. Chair George
Walker, 14 and Vice Chair Alfie Casey, 16 are
always happy to welcome new recruits and are

Check your voter
registration
details
Borough elections take place next
May, and it’s important that you’re
registered to vote to have your say.

keen to show that taking up a role can really
make a difference on local issues affecting young
people.
“We meet once a week during term time so
there’s commitment but it’s not difficult to
balance with school and other things,” says
George. Vice Chair Alfie agrees: “When we do get
together we make it count. We’ve been involved
in some great campaigns, including #Just Talk,
encouraging young people to be more open
about their feelings, and also our away day with
young carers, to give them a break from their
busy lives.”

The Youth Council has a set of priorities that
they’ll be working on over the coming months,
including:
•
•
•
•

better mental health support in schools
supporting young carers in schools
youth democracy
youth ASB

If you or someone you know is aged between
11 and 19 and is interested in taking action on
issues that matter, please contact
youthcouncil@welhat.gov.uk.

You will have received a form through the
post asking that you check the information
that appears on the electoral
register for your address.
The fastest and easiest
way to confirm your
It’s particularly
information, or make
important that you
changes, is online at
keep an eye out for
www.hefthe form if you have
response.co.uk. You
recently moved
can also reply by
phone, text or post.
address.

Last chance to have your
say on accessible taxis

Even if the
information on
the form is
correct you still
need to
respond.
If you have any
questions,
please email
elections@welhat.gov.uk or
call 01707 357300.

Residents have a final opportunity to share their
views on the availability of wheelchair accessible
taxis in Welwyn Hatfield.
No wheelchair accessible taxis currently operate in the borough
and the survey aims to identify the level of support for change
and capture opinion on what proportion of vehicles should be
accessible.
The survey is open until Friday 30 November and is
available at: www.surveymonkey.co.uk/r/
WheelchairAccessibleVehicles. To be sent a
paper copy, please call 01707 357982.

www.welhat.gov.uk | 01707 357000
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TOWN NEWS

Progress for town centre
improvement plans
Herts County Council collected views from
residents and businesses during a trial of road
layout changes earlier in the year. The
consultation revealed broad support for the plans,
which aim to reduce traffic circulation, calm
traffic, reduce conflict, and make it a more
pleasant and attractive place for all.
Proposals are changing in light of feedback:

1

The taxi rank will not move to Stonehills.
Revised plans will remove taxis from
immediately outside the Howard Centre and keep
the rank on Howardsgate.
More on-street parking will be retained, with
10 spaces lost compared to 27 trialled in June.
Further consultation will take place with
businesses to tweak one-way plans for
Wigmores North.

2
3

Proposals to improve the town
centre environment for
pedestrians and cyclists will
move to the next stage.
All other parts of the scheme will progress to
detailed design based on the consultation
proposals. This includes removing traffic at the
top end of Stonehills to create a new space for
local businesses, markets and events.
We are now developing detailed plans for each
element ahead of formal consultation next year.
For more information, visit:
www.hertfordshire.gov.uk/wgcconsultation

News
from
High
View
Detailed plans for
the £45m
regeneration of
High View are
progressing well.
Summer public engagement events provided
developer Lovell with some important
feedback from the local community, which
they’re using to help shape final designs.
The redevelopment of the local shopping
centre and the nearby former garage site at
Hollyfield will provide around 150 new homes
for local people. It will also create high-quality
replacement retail space and provide better
access to the Jim McDonald community centre.
4 WINTER 2018 | ISSUE NO.61

The regeneration, which will be carried out in
phases to minimise the impact on the local
community and businesses, should take five
years to complete. A planning application for
the first phase of work is expected in late
2018, with work aiming to start on site in
autumn 2019.
Alongside the physical regeneration of the
area, Lovell will invest in the delivery of job and
training opportunities locally, including

creating eight apprenticeships and offering
resident construction courses. They’ll also
provide the council with a £50,000 community
grant.
To keep up to date with High View news and
progress on the wider Hatfield 2030+
regeneration plans, please visit:
www.hatfield2030.co.uk
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HOUSING & PLANNING

The borough is

79% green belt.

Affordable
Homes update

We can only deliver
around 6,500 homes
without using green
belt land.

Following the completion of two of our Affordable Housing
schemes in spring, work is ongoing at Northdown Road, Hatfield.
Eight brand new one bedroom council flats are due to complete in the new
year, and a further eight are due to be finished in the summer of 2019. The
site, on which stood outdated, cramped bedsits, is being gradually replaced
with modern comfortable homes for local people.
Work is also underway at Little Mead in Hatfield for seven new houses,
which are expected to complete in late 2019.
The council’s Affordable Housing Programme has to date
provided nearly 200 high quality new homes for local
people and families on lower incomes. We’ve achieved
this using a mix of grant funding to housing
associations, purchasing properties
and building new homes on
suitable brownfield sites.

Local Plan update
Our series of examination hearing
sessions continue this month, with a focus
on the green belt study work.
The independent study grades
areas of green belt land
around existing towns and
villages by their contribution
to the purposes of the green
belt, and the levels of harm
that would be caused if they
were developed.
It follows a request from the
inspector to carry out further
work to help find more land
for housing. Welwyn Hatfield’s
submitted plan identifies land
for just over 12,000 homes,
but the borough’s objectively
assessed need has increased
to around 16,000 between
now and 2033.
The study focuses purely on
green belt impacts and does
not recommend or propose

new development sites. It will
be one piece of evidence the
council uses when considering
whether additional land could
be made available for housing,
combined with detailed site
assessments, further
infrastructure testing and
sustainability appraisals.
The next hearing sessions
are scheduled for the week
commencing 10 December. For
more information about the
Local Plan and the
examination process, please
visit: www.welhat.gov.uk/
localplanexamination

New HMO
licensing rules
New legislation requires all houses
in multiple occupation (HMOs) with
five or more tenants to be licensed.

Right: Local landlords and
council staff at a recent
event designed to help
explain the changes.

Previously, a licence was only needed for houses
over three storeys, but the new legislation
extends the scope of the existing scheme and will
help further improve the standard and safety of
rented accommodation.
New licences will include two additional
conditions:
• All rooms must be at least 6.51 square metres
to be let
• All refuse must be managed in-line with local
authority policies
It is a criminal offence to operate a licensable

HMO without having
made a valid
application.
Penalties include an
unlimited fine and a
criminal record.
We would like to hear from you
if you think there are HMOs in the borough that
need a licence – all reports are strictly
confidential. To report a property, or find out if
the HMO you are renting has a licence, please
contact us on

housingandcommunity@welhat.gov.uk
or 01707 357000. You can also check if a
property has a licence online at:
www.welhat.gov.uk/multipleoccupancy.

www.welhat.gov.uk | 01707 357000
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COMMUNITY

Don’t make a
decision

!
F
F
RU

Pet shops and dealers will be banned from selling
puppies and kittens, under new Government plans
known as Lucy’s Law.
It means that you will need to go
to the breeder or rescue centre to
buy a puppy or kitten under six
months old. This ban aims to
reduce the health problems
associated with animals being
raised in poor conditions.
Remember:
• Always view the puppy or
kitten interacting with its
mother and the litter in its
natural environment
• Never agree to have the puppy
delivered to you or meet the
seller in a place away from
where the puppy was bred
• Ask to see vaccinations
documentation – the veterinary
practice details should be on
this paperwork

• Get as much information as you
can about where the puppy has
come from and beware if the
seller is outside the UK.
If you are not satisfied that the
animal has all of the above, you
should not take the risk and
consult your local vet.
A range of organisations can
provide further advice on how to
make an informed decision and
help you find a reputable breeder.
These include the Kennel Club, the
RSPCA and Dog’s Trust.
Illegally importing puppies is a
crime. You can report any
suspicions to Citizens Advice on
0345 404 0506.

Renewing our tree landscape
Following concerns about the health of the
borough’s mature Lombardy poplars, the
felling programme continues.
We’re beginning to plant replacement trees this winter
and have chosen upswept beech and oak to retain the
visual impact similar to poplars, but with the benefit of
much harder, more robust wood, and longer life spans.
These will be complemented by flowering cherries to
add striking spring colour when in bloom. A three year
watering programme will help the trees establish and
residents can look forward to beautiful displays of
autumn hues as they flourish.
We expected to find more evidence of decay when
felling the poplars, which has unfortunately been the
case, but are looking forward to seeing the borough’s
tree landscape renewed for many generations to come.
For more information about the Lombardy poplar
replacement programme, please visit:
www.welhat.gov.uk/lombardypoplars
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Helping the
vulnerable
keep warm
As temperatures drop, help
is available to keep warm
through the Hertfordshire
Warmer Homes scheme.
You could receive support
if you:
• have a young family
• are over 75
• have a long term health
condition, such as
respiratory disease.
Keeping warm is important for
your health, and living in a cold
home is linked to a number of
health problems, including
breathing and heart conditions,
strokes and depression. It is
particularly risky for older
people, the very young and
those that are already ill.
The Hertfordshire Warmer
Homes scheme is here to help
and can provide free or
discounted household
improvements, such as
insulation, that will help you
stay warm and reduce energy
bills.
For more information contact
HertsHelp on 0300 123 4044
(local rate) or
info@hertshelp.net

Shape
Up
for the
New Year
The Shape Up Herts campaign, encouraging men to get fit and lose weight,
is proving so successful that it’s about to enter its fifth year.
The programme was originally set up in late 2014
by Watford FC Community Sports and Education
Trust, with funding from Public Health Herts, to
combat the growing problem of obesity amongst
middle aged men in Hertfordshire. It has proved
so popular that it has since been extended, with
further funding from Public Health Herts and also
the Premier League.
The focus is on using fun, free sessions of team
sports to help men with a BMI of 30 or over (28+
for BME communities) get fitter in a sociable
atmosphere. It also encourages men to develop a
healthier relationship with food and break bad
habits. Having been rolled out right across the
county and now even extended as far south as
Harrow, the courses are available to more people
than ever.

•
•
•
•
•

The main features are:
Fun 90 minute long sessions
Completely FREE of charge
Accessible to all – various venues
At the right time – evening-based courses
Easy to get involved with - contact them direct
or through your GP.

The course consists of:
• 12 weekly sessions lasting 90 minutes each
• Each session begins with 30 minutes of
education, followed by a 60 minute full body
workout including team games
• Support and resources to help you be successful
at home
• Focus on a different topic each session around
nutrition and behaviour change.

To register your interest in anticipation of January 2019 courses, one of which will be running in
Welwyn Hatfield, please go to: www.shapeupherts.com or e-mail rhys.ratcliffe@watfordfc.com

www.welhat.gov.uk | 01707 357000
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SPECIAL FEATURE

Anti-social Behaviour

Working together
to keep you safe

Everyone should be able to enjoy their local community and
feel safe and relaxed in and around their home.
Social media is an excellent way of
sharing local information, but it
does not get through to the people
who are able to investigate and
help prevent it from happening
again. Even if the incident is over
and no immediate action can be
taken, reporting it helps us build
area profiles to inform future
action.

In response to concerns from
residents and businesses, we’re
working with partners to tackle
anti-social behaviour (ASB) across
the borough. There is no simple
solution; addressing local issues
requires a carefully coordinated
response from a number of
agencies. But you can always help
by reporting any anti-social
behaviour you experience.

Welwyn Garden City town centre
Concern Large groups causing
nuisance and distress.
Action We’re working with the
business community to help deter
ASB, including issuing banning
notices and making the most of a
new shopwatch radio system. We’re
using new funding to carry out
specialist one-to-one intervention
work with young people and their

families and, in more serious cases,
we’ve pursued enforcement action in
the form of Community Protection
Notices and Behaviour Orders.

ASB reports in Welwyn
Garden City down 50%
compared to last year.

Hatfield town centre
Concern Street drinking,
aggressive begging and rough
sleeping.
Action We introduced a new Public
Spaces Protection Order (PSPO) in
August to give council officers and the
police more powers to address a range
of anti-social behaviour.

Offering support to vulnerable
people is a crucial part of its
implementation. This can be
challenging in complex cases, but
together with many local partners and
charities, we’re ensuring the right
support is in place to address any
underlying issues that may be
contributing to their behaviour.

The most recent count recorded no rough sleepers,
aggressive begging incidents have reduced
significantly and the number of people street
drinking has more than halved.

To report anti-social behaviour, please call the police on 101.
8
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Woodhall shops
Concern Large groups
gathering in the area and
behaving in a way that was
causing distress to residents,
businesses and shoppers.

from a full crime prevention
review. There are a greater number
of police patrols and we worked
with residents to help us decide the
future of seating in the area.

Action We’ve improved
the environment, including
lighting fixes, extended CCTV
coverage, and continue to
implement recommendations

ASB-related calls to the
police from Woodhall
reduced by 85%

Moneyhole Lane Park
Concern Anti-social driving disturbing residents at night.
Action We’ve installed new CCTV cameras to monitor vehicles and enable
us to share footage with the police. Improvements have also been made to
car parking to minimise the impact on residential roads on match days.

Rural Areas
Concern Fly-tipping.
Action We’ve installed new
CCTV cameras in Essendon to
help capture intelligence on
vehicle movements around known
fly-tipping hotspots. The cameras
are mobile and we hope to make
use of them in other parts of the
borough.
We’ve also landscaped a number
of unofficial lay-bys in country
lanes to stop vehicles pulling
over and have joined forces with
15 organisations in Hertfordshire

to deliver a stronger, more
co-ordinated approach to tackling
fly-tipping across the county.

Working with young people
Talking to young people about
the impact of their behaviour is
a really important part of our
work to tackle local issues. Many
projects are helping towards
this, including:

• Setting up ‘positive pathways’
to engage with teenagers and
their families

• ‘Friday Night Kicks’ football
sessions

• Speaking to thousands of
young people through an
extensive youth survey about
what more they’d like to see.

• Funding talks and workshops
in schools, including Crucial
Crew events

Meet your Community
Safety Partnership
The Welwyn
Hatfield Community
Safety Partnership
is here for you, to
make our community
a safe place to live,
work, study and visit.
Did you know you
can raise any
concerns you have
about safety, or antisocial behaviour in
your neighbourhood,
with your Community
Safety Partnership?
Email feelsafe@
welhat.gov.uk and
somebody will get in
touch.
The Welwyn
Hatfield Safer
Neighbourhood
Inspector is Sophia
Adams (pictured,
right). Her role is to
oversee the policing
teams that you see
out patrolling the
borough’s streets.

“Every community is
different and so are the
problems people face. It’s
important to send a clear
message that anti-social
behaviour will not be
tolerated, but enforcement
action must work alongside
community initiatives –
including youth activities,
family support services and
advice for businesses. We
need the community to work
with us and I urge people to
come forward and report
issues. They will be taken
seriously and can help us
prevent their experience from
happening to somebody
else.”

• Bringing over 350 activities to
the borough though Big
Summer

If you witness a crime in progress dial 999.
www.welhat.gov.uk | 01707 357000
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ENVIRONMENT

S.C.R.A.P
Fly-tipping
We all have an obligation to ensure our
household or business waste is disposed of
correctly. The best way to stop organised flytipping is to use authorised waste carriers.

#ScrapFlyTipping
Thanks to the efforts of the Hertfordshire Fly Tipping
Group, we have seen a significant drop countywide in the
number of reported incidents.
Fly-tipping is an illegal activity. If you see it in action,
call the police on 999 and report it as a crime in progress.

All fly-tipping should be reported, regardless of
whether you saw it in progress or discovered it after the
event.
Please see www.welhat.gov.uk/flytipping for more
information.

Help us continue
recycling right
Here are some examples of items we’ve found mistakenly placed in our recycling
collections. Please read our guide below and help us recycle right.

Item

Why can't I put it in my
recycling bin?

What can you do?

Batteries contain hazardous
materials and need to be disposed
of carefully.

Please take them to a designated collection
point. Most supermarkets have battery
recycling boxes, or you can recycle them at
Household Waste Recycling Centres (HWRCs).

Sharps

Syringes and needles are clinical
waste and may pose a threat of
infection.

If you use syringes and needles, please see your
GP who will register you for special collections.

Food and
liquid waste

Food waste can spoil the
recyclable items, reducing their
quality and value.

Textiles

Textiles cause problems with the
machinery and cannot be recycled
at our facility.

Batteries
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You can put food waste in your brown bin if you
are subscribed to our Garden Waste Service, or
consider home composting.
Please remember to ‘wash and squash’.

Please take your textiles to your
local recycling centre or charity shop.

DID YOU KNOW? In
Welwyn Hatfield,
there were 249 fewer
fly-tipping incidents
in 2017/18 compared
to 2016/17.
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Festive recycling tips
Many households generate more waste over the festive period,
making it all the more important to recycle.
Excess recycling
If your recycling bin is full,
you can take any extra
recycling to your local HWRC.
Please do not leave any
excess waste around bins, as
this is fly-tipping.

Christmas trees
Real Christmas trees can go in your brown bin if
you have subscribed to the service – please
ensure it is chopped up and fits into the bin with
the lid closed. Alternatively, please take these to
your local HWRC. Artificial trees can go in your
black bin.
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Christmas cards
Why not turn your old Christmas cards into
gift tags? You can cut up old Christmas cards
to make tags to reuse each year.
Plain Christmas cards can be recycled in your
inner box of your blue lidded bin. However,
heavily decorated or glitter/foil cards cannot
be recycled. Please dispose of these in your
black bins or check your local supermarket for
Christmas card recycling boxes.

Leaf clearance

We will clear leaves from public areas on a
rolling programme through autumn and
winter. The weather dictates when leaf
clearance will start – usually in November
when most leaves have fallen – continuing
until March.
Any footpaths or roads that could be
dangerous because of wet leaves should be
reported to Hertfordshire County Council’s
Highways department. Please visit
www.hertfordshire.gov.uk/highways

Garden waste
subscriptions

Landowners are
responsible for leaf clearance
on their property. Discarding
leaves on verges or other public areas is
fly-tipping. Remember garden waste
cannot be put in your black bin. Alternative
options include subscribing to the garden
waste service or home composting. More
information can be found online at
www.welhat.gov.uk/gardenwaste

Service disruption
Please bear with us over the winter period if
we do get snow and ice, as this will likely
cause disruptions or cancellations to some
collections. When there are disruptions, our
website will be updated with the latest
information.

A big thanks to everyone signed up for our garden waste
service! We have over 23,000 households registered.
Keep an eye out in the New Year for information on how to
subscribe or renew for 2019/20. For more information and
to subscribe, please contact us on 01707 357000 or visit
our website at www.welhat.gov.uk/gardenwaste

www.welhat.gov.uk | 01707 357000
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COMMUNITY SAFETY

LONELY HEARTS
SCAMS
Most accounts on dating websites are by genuine people
looking for romance. But Christmas time can be an
especially lonely time for some people, and it is even more
important to be aware of fraudsters who use these sites to
search for potential victims.

The scammers create fake profiles, hoping to
make contact with others on the site who they
can manipulate after creating what the victim
feels is a loving relationship.
When a fraudster using a fake dating profile
is confident they have won a person’s trust,
they often tell a story about a problem they
are experiencing and ask the victim to help by
sending money. However, if someone falls for
this scam, the fraudster will often keep
coming back with new reasons why they need
more and more money.

Tips for safe online dating
• Never give money to someone you meet
online, no matter what emotional story the
person uses.
• Avoid giving away too many personal
details when dating online. Revealing your
full name, date of birth and home address
may lead to your identity being stolen.
• Never send or receive money or give away
your bank details to someone you’ve only
met online, no matter how much you trust
them or believe their story.

• Pick a reputable dating website and always
use the site’s messaging service. Fraudsters
tend to want to quickly switch to social
media or texting so there’s no evidence on
the dating site of them asking for money.
• If you have been affected by this or any
other type of fraud, report it to Action Fraud
by visiting www.actionfraud.police.uk or
by calling 0300 123 2040.

Insulate yourself against
cold caller scams
Hertfordshire Trading Standards is advising residents to be wary of cold callers
trying to sell expensive loft insulation products after a spike in complaints.
Typically a sales person will call you out of
the blue. They may tell you that your
existing insulation is too old to be of any
use; they tell you there just happens to be
a surveyor in your area who could visit you
today to talk about the benefits of a new
foam product. Victims of this scam across
the county have lost between £5,000 and
£9,000 for this unnecessary work.
The advice from Trading Standards is not
to buy anything as the result of a cold call.
There are reputable companies online
where you can compare the price of many
quality products and make an informed
decision. Companies like British Gas also
offer the service and, depending on your
property type, it can be free.
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If you are looking for a reliable trader to
carry out work in your home, ask family
and friends to recommend good people
they have employed. Alternatively use the
Hertfordshire Trading Standards Good
Trader Scheme, operated in partnership
with Which? Go to
www.hertfordshire.gov.uk/goodtrader or
call on 01707 292429.
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KEY HELPLINES

You can report many of the issues people most
frequently contact us about on our website at

www.welhat.gov.uk
You can also contact us by email via

contact-whc@welhat.gov.uk
If you wish to speak to us regarding subjects
listed in this box, please call our main number

01707 357000
Council tax
Benefits
Business rates
Cemetery services
Litter
Graffiti
Household waste and
recycling
Street cleaning and
grounds maintenance

Parking
Abandoned cars
Parks, green spaces
and woodlands
Trees
Lost/found/
contained dogs
Garages
Planning

You can also contact some departments directly,
using the details below:
Allotment lettings and
enquiries 01707 357329
Electoral services
01707 357300
Public health and protection
(air and noise pollution,
health & safety at work, food
inspections and licensing)
01707 357242
Noise nuisance
0800 111 4484
(Out of hours on Fri & Sat)
Street Wardens
01707 357420
Jim McDonald Centre
01707 270066

Welwyn Hatfield
Housing
Neighbourhood Team
01707 357796

Home Ownership Team
01707 357000

Maintenance and
emergencies (24 hrs)
0800 111 4484

Homelessness and housing
needs advice
01707 357613

Independent living services
01707 357696

Chair of Tenants Panel,
Rose Read
01707 393088

Income Management Team
01707 357088

Hertfordshire
County Council
Highways – Potholes,
roadworks and streetlights
0300 123 4047

Adult social care (including
Meals on Wheels and
Bus Passes) 0300 123 4042

Libraries 0300 123 4049

HWRCs (tips/dumps)
0300 123 4051

Schools 0300 123 4043

Other useful numbers

Fraud investigation
(confidential line for
reporting suspected benefit
fraud) 01707 357606

Citizens Advice (Hatfield)
03444 111 444

Hackney carriages
01707 357982

Electricity Loss of Supply
0800 7838 838

Stanborough Park
01707 276276

Energy Efficiency Advice
Centre 0800 512 012
(free advice on energy
efficiency & grants)

Panshanger Golf
01707 276276
Hatfield Swim and Leisure
Centres 01707 276276

Domestic Violence/Abuse
Line 08 088 088 088

Floodline (Environment
Agency) 0345 988 1188
Gas Emergencies
0800 111 999

Campus West Entertainment
0300 3039 620

Hertfordshire Police 101

Museum Service
01707 357850

NSPCC: Childline 0800 1111
HelpLine 0808 800 5000

(all areas for non-emergencies)

NHS non-emergency 111
(24-hour healthcare advice)

www.facebook.com/
welwynhatfield

General enquiries
0300 123 4040

@WelHatCouncil

Pest Control – Dial-a-Pest
03444 828 334

RSPCA 0300 1234 999
(24-hour service for
reporting mistreated, injured
or distressed animals)
Samaritans 116 123
Shopmobility Hatfield Town
Centre 01707 275751
Shopmobility Galleria
01707 278301
Shopmobility Howard Centre,
WGC 01707 336688
Thames Water
0800 980 8800
(sewerage problems, blocked
main drains)
Water Emergencies
(Affinity) 0345 357 2407
Leakspotters (Affinity)
0800 376 5325
Women’s Refuge and Advice
01707 373743

www.welhat.gov.uk | 01707 357000
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WHAT’S ON

WILLIAM ‘LEEFE’ ROBINSON
MEMORIAL CEREMONY

Music, Dance and Drama
BALLROOM, LATIN, SEQUENCE DANCING
North Mymms Memorial Hall, Station Road,
Welham Green, AL9 7PG
Every Wednesday evening 8-10pm, £4
Contact: Russell 01707 264154

East Ridgeway Memorial, Cuffley
Monday 31 December, 10:30am
Northaw and Cuffley Parish Council will be holding a
ceremony to honour William ‘Leefe’ Robinson VC –
the first British pilot to shoot down a German
airship over Britain during the First World War. He
was awarded the Victoria Cross by King George V.

First World War Centenary:
Remembrance Sunday

WOOLMER GREEN CHRISTMAS FAIR

Arts and Crafts

Sunday 16 December, 9am-2pm
Festive family fun – including crafts, food and carol
singing! Village hall, free entrance.

WGC TUESDAY ART GROUP
The Friends Meeting Hall, Handside Lane, WGC
Every Tuesday, 9.30am-12noon
Contact: Carolyn Furukawa 01707 373994

Sunday 11 November marks 100 years
since the end of the First World War.

Leisure and Recreation
HERTFORDSHIRE HEALTHWALKS

Remembrance Sunday will be commemorated by
a number of services and wreath-laying
ceremonies taking place across the borough.
For the full list of services, please visit:
www.welhat.gov.uk/remembrancesunday

Various locations across the borough throughout
the week.
Visit: www.hertfordshire.gov.uk/healthwalks
for more information.

Special Events
WGC ORCHESTRA AND CHORUS
CHRISTMAS CONCERT
Saturday 15 December, 7:30pm
St Francis’ Church, Parkway, WGC
Tickets £13.50 (including free programme)
Contact: 01707 391224
tickets@wgcms.org.uk

More events can be found at
www.welhat.gov.uk/events or
www.thebestof.co.uk/local/
welwyn-and-hatfield

CHRISTMAS
POP-UP SHOP

Sun 12 November –
Monday 31 December
The perfect place to find
unique and local Christmas
gifts and stocking fillers.
Proceeds support the work
of the museum service.
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Why not buy a
loved one a gift voucher
for one of our Christmas
workshops? Pop into Mill
Green, call 01707 357850
or email
museum@welhat.gov.uk
for more information.

Keep an eye out on
our website for dates
of our popular bread
making courses:
www.welhat.gov.uk/
museum

EXHIBITIONS

01707 357850
www.welhat.gov.uk/
museum
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Festive
town
centre
events
There’s lots of festive fun in
store for Welwyn Hatfield this
Christmas!
As work gets underway to transform White
Lion Square, the usual Christmas lights switchon will be replaced with a magical ‘winter
wonder’ event for 2018. The event will be
packed with stalls selling Christmas trees and
gifts, Santa and reindeer will be in his grotto,
and there is a jam-packed schedule of live
entertainment taking to the stage throughout
the day. The theme is Aladdin – this year’s
pantomime at Campus West.

The event is taking place on Saturday 24
November, from 11am-5pm.
Hatfield’s annual Christmas window display
competition will run from Saturday 24
November until 29 December, and Market Place
will play host to Christmas Carols on Wednesday
19 December.

Published by Welwyn Hatfield Borough Council, Council Offices, The Campus, Welwyn Garden City, Herts AL8 6AE.

In Welwyn Garden City, the Christmas lights will
be illuminated on Saturday 17 November.
From 12-6pm, there will be food stalls, a fun fair
and Santa will be in his grotto! The big switch-on
takes place at 5.30pm with a special local hero,
and the fair continues until 7pm. Keep up to
date with the latest announcements at
www.welwyngarden.co.uk/bid
This year, there’s a new and exciting
Christmas event coming to Hatfield town centre!

THE WAR TO END ALL
WARS: DAILY LIFE AFTER
WORLD WAR I
Running until 27 January 2019

HATFIELD HISTORICAL
SOCIETY: WORLD WAR I
EXHIBITION
Running 13 January – 10 February 2019

CRESTA COUTURE: HIGH
FASHION FROM WELWYN
GARDEN CITY
Running 10 February – 7 July 2019

TODDLER MORNINGS
29 November and 20 December, 10-11.30am
Join us for stories, craft activities and play time – Santa
himself will even pay a visit! There’s a different theme
each week and refreshments are provided.

Tunnel back in time with a trip to our sister site,
Welwyn Roman Baths, and discover how the
Romans lived in Hertfordshire.
Although a hot bath is off the cards (the
boiler went about 1,800 years ago
when the Romans left!), you can see
some fascinating remains.
The baths are ingeniously preserved
in a steel vault underneath the A1(M)
motorway. You can find out how this
vault was built, as well as learning
about daily life in Roman Hertfordshire.
Open during the afternoon at
weekends, Bank Holidays, and during
Hertfordshire school holidays. Please
check our website for seasonal opening
times. We also hold regular children’s
activities during the school holidays,
welcome group visits, and run a comprehensive schools programme, including a
new outdoor learning session. For more information visit:
www.welhat.gov.uk/romanbaths

www.welhat.gov.uk | 01707 357000

Tel: 01707 357000

Cost is £3 per toddler (including entrance for one
adult). There’s no need to book, just come along.

PLAN YOUR TRIP TO
WELWYN ROMAN BATHS
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WHAT’S ON

FILMS COMING SOON

HE’S BEHIND YOU!
Talented husband and wife duo with over 20 years’
pantomime experience between them, director Helen
Crosse and Welwyn Garden City's favourite
Dame, Michael Totton, are once again uniting
forces to bring our 2018 pantomime Aladdin
to the stage at Campus West.

THE NUTCRACKER &
THE FOUR REALMS
FANTASTIC BEASTS: THE CRIMES OF
GRINDELWALD
WRECK IT RALPH 2
MARY POPPINS RETURNS
ROYAL OPERA
HOUSE LIVE:
LA BAYADÈRE FROM
THE ROYAL BALLET
13 November

RSC LIVE:
TROILUS & CRESSIDA

Right: Hugely popular
stars, Mike Totton and
Matthew Curnier, return
for 2018!

ZEBRA DISCOUNT CARD
You can get up to 50% off tickets, food and soft
drinks with a FREE Zebra Card. Please go online,
chat to one of our staff for more information or fill
out a form the next time you visit.
Visit www.cwentertainment/memberships now to
make sure you don’t miss out.

14 November

NT LIVE:
THE MADNESS OF
GEORGE III
20 November

THE KING AND I
FROM THE LONDON
PALLADIUM
29 November

NT LIVE:
ANTONY &
CLEOPATRA
6 December

ROYAL OPERA
HOUSE LIVE:
THE QUEEN OF
SPADES
22 January

WILDE WEDNESDAY
SEASON:
A WOMAN OF NO
IMPORTANCE,
LADY
WINDERMERE’S FAN
& AN IDEAL
HUSBAND
23 January, 27
February & 27 March

www.cwentertainment.co.uk

5737/Comms/Oct18/N/ELL

The team behind the box office hits Beauty
and the Beast and Dick Whittington are
joined by other familiar faces including
Will Guppy as Abanazar, alongside Mike as
Widow Twankey and Matthew Curnier as
Wishee Washee.
A story of a magic lamp, a wishgiving Genie and true love, this high
flying family pantomime tells the
story of penniless hero Aladdin
and his quest to win the hand of
the beautiful Princess Yasmin.
Abanazar, an evil sorcerer intent
on world domination, promises
Aladdin all the riches in the world if he
finds the magic lamp hidden in a cave.
When Aladdin discovers the Genie of the
lamp and is granted three wishes, will he
become rich? Will he marry the princess? And how
will he outwit Abanazar’s dastardly plans?
Packed with local gags, silliness
a-plenty and oodles of fun, this is Christmas
entertainment at its very best guaranteed to make
you laugh, cheer and boo – so join us for an actionpacked adventure that will have you chuckling all the
way home!

