WINTER 2019 ISSUE NO. 64

INSIDE HATFIELD REGENERATION | CHRISTMAS EVENTS | CENTENARY 2020
www.facebook.com/welwynhatfield
www.facebook.com/welwynhatfield

@WelHatCouncil

@WelHatCouncil

WELCOME

COUNCIL UPDATES FROM AROUND THE BOROUGH

From the
Leader
I can hardly believe another
year has gone by! But, what a
year we’ve had in 2019…
Our spread on Hatﬁeld’s regeneration
(pg.4-5) takes stock of everything
we’ve achieved and looks ahead to
the exciting changes in the pipeline –
including a bigger, better library
coming to the heart of the town
centre.
With 2020 only a couple of months
away, it’s very exciting to see plans for
Welwyn Garden City’s centenary year
come together (pg.7). We’re really
proud to support the Centenary
Foundation who, through an incredible
amount of commitment and hard
work, will put on a fantastic year of
celebration for our communities.
This year has been packed full of
events and activities for young people.
Ensuring children, young people and
their families have new and exciting
places to go is really important to us –
and the festive season is no exception!
Take a look at our special feature
(pg.8-9) for a taste of everything
that’s happening around Welwyn
Hatﬁeld.
I also encourage you to read the
update on our Affordable Housing
Programme (pg.15). In a year we
celebrate a century of council housing,
we know the affordability of property
is a real issue in our borough. We’ve
delivered over 300 new council homes
so far and have many more in the
pipeline for local people in need.
I wish everyone a joyful festive
season and a very happy and healthy
start to the New Year.
Tony Kingsbury
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We unveiled the new-look White Lion
square, following a £1.2m project to
redesign the public space. Funded by the
Hertfordshire Local Enterprise Partnership, the
square features new seating areas, cycle
parking, play equipment and table tennis.

Judges in the Anglia in Bloom
competition described the borough’s
success as ‘exceptional’ after we scooped ten
awards – including three ‘Special Awards’ and a
best in the region accolade for Sherrardspark
Wood.
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Over 5,000 youngsters took part in our
Big Summer campaign. From rock
climbing to street theatre, the activities on offer
suited all ages and interests.

We proudly ﬂew the rainbow
ﬂag for Herts Pride weekend in
support of the borough’s LGBTQ+
communities.

Leader of the Council

We partnered with Reﬁll
Hertfordshire, helping local residents
ﬁnd water reﬁll stations around the borough,
reducing the use of single-use plastic.

We worked with Deﬁbrillators in Public
Places to introduce new life saving
equipment to Welwyn Garden City town centre.
The deﬁbrillator device is outside Snappy Snaps
ready for use 24/7 in case of an emergency.

To read more about what we did in 2018/19, visit www.welhat.gov.uk/annualreport
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LATEST COUNCIL NEWS

A new look for your local news
We’ve changed our name – and we hope you like it!
Previously called WH Life Magazine, we’ve
updated our name and look to bring it together
with our online news and events website: ONE
Welwyn Hatﬁeld.
At one.welhat.gov.uk you will ﬁnd all sorts of
interesting information and updates – well away
from the main council website where you go to ﬁnd
out when your bins are being collected, pay a bill, or
apply for a licence.
ONE Welwyn Hatﬁeld is where we invite you to
pop the kettle on, sit back, and take a look at what's
going on around the borough.
Whether you prefer to do that
online, or by leaﬁng through these
pages, we hope it helps you stay
up to date on important local
issues.
And if you have any ideas
about what else you would like to
see here or online, get in touch:
media@welhat.gov.uk

Small Community Grants are available to community
and voluntary organisations from a range of sectors
including music, dance, drama, sport, youth, health and
many more. The funding
Revitalise, an organisation
is for projects that make a
that provides holiday
breaks for disabled people
positive impact on the
and their carers, has
community and are
beneﬁted from a
limited to £2,000 per
grant.
application.
The closing date for Small
Community Grant applications is
Friday 10 January 2020. To apply,
visit: www.welhat.gov.uk/
communitygrants

Could a
grant help
beneﬁt the
borough?

The Queen’s Sapphire
Jubilee Awards are for young
people aged between 7 and
20 years old to support them
to get started, improve or
excel in sport, art, dance or
drama. This award can be
used to cover expenses such
as equipment, coaching, travel
or fees essential to their progress.
The closing date for Queen’s Sapphire
Jubilee Award applications is Friday 10
January 2020. To apply, visit:
www.welhat.gov.uk/QSJA

Queen’s
Sapphire
Jubilee
Award

Be sure to pay and display
in Welwyn Garden City
The way you pay for parking in Welwyn Garden
City council car parks, including
Hunters Bridge, has changed.
Pay and display parking has replaced
the old system, meaning you need
to pay for parking before leaving
your vehicle.
Cash, card and contactless
Popping to the shops quickly? We
payment options are available.
offer free parking for 30 minutes in
You can also pay via an App
all our WGC car parks. Please make
(Pay by Phone), allowing you to
sure you still collect and display a
extend your stay if needed.
valid ticket.

Get 30
minutes free!
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HATFIELD REGENERATION

Plenty more changes on
the way for Hatﬁeld
The council has committed millions of pounds over the last four years to revitalise Hatﬁeld and has since
attracted a further £10m from other funding sources to deliver ambitious regeneration plans.

As 2019 draws to a
close, we celebrate some
of the major projects
completed and take a
look at what’s to come
for Hatﬁeld in 2020 and
beyond.

A new and
improved
White Lion
Square.

“What’s been done is fantastic. It’s
a great transformation – really
bright and vibrant – and it will
undoubtedly attract more people
to the town. We’re really pleased
to have Pearl back and it’s
wonderful to see the square so
busy.”

Artwork
design
competition for
local students
to brighten up
key walkways.

Keith Sheena, Managing Director
of Hatﬁeld based Right at Home

Right: Students from
Onslow St Audrey's school

We refurbished
19 local shops.

Our work in Hatﬁeld has been
shortlisted for several awards, including
‘Driving Growth’ in the Local
Government Chronicle Awards.
Hatﬁeld ranks fourth in a league table
of London commuter towns, a rise of
13 places from last year.
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“Our students have worked really
hard – and it shows! We’re really
proud of what they’ve created and
hope it boosts their conﬁdence to
have their work displayed in such a
prominent town centre position, to
be enjoyed by so many passers-by.”
Joelle Casotti, Deputy Head at
Onslow St Audrey’s

Below: Time capsule buried by
Luke Hutt (8) and Sharon
Cherurther (8) from St Philip
Howard School

A new
multi-storey will unlock
land for redevelopment
and improve access to
shops.

A bigger, better library
moving to the heart of
the town centre.

A refurbished White
Lion House provides
access to council
and other
important local
services, including
The Hub which is
free to hire for
community groups.

What is
Hatﬁeld
2030+?
Hatﬁeld 2030+ is a unique
partnership of local
organisations driving forward
a shared vision for the future
of Hatﬁeld. It began by
asking people who live and
work in Hatﬁeld what they
wanted to see in the town.
This helped develop the
Hatﬁeld 2030+ Renewal
Framework, a document
which sets out the
community’s aspirations for
the town and projects to
deliver on that vision.
The framework has town
centre regeneration at its
heart, but also looks at:
• How to attract and secure
businesses and start-up
enterprises, building on
the success of the
business park and
university
• The future of transport in
and around the town
• How we can improve the
range and quality of
housing in Hatﬁeld.
Find out more at
www.hatﬁeld2030.co.uk

Over in
WGC…
As Welwyn Garden City
approaches its 2020
centenary year (see page 7
for more), the
redevelopment of the town
centre north area aims to
build on Ebenezer Howard’s
pioneering vision of the
“Garden City”, ensuring it
remains an attractive and
high-quality shopping and
leisure destination,
supported by new homes,
better public spaces and
accessible transport links.

The £45m
regeneration of High
View in south
Hatﬁeld – including
a new children's
play area.

Plans are afoot
for new homes
and shops at 1-9
Town Centre and
new homes on
Link Drive,
designed around
the existing skate
park.

To keep up to date with all
the latest news as proposals
emerge, visit:
one.welhat.gov.uk/
towncentrenorth
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COMMUNITY

Students giving back to
the community

Founded in 1952 as Hatﬁeld Technical College, the University of Hertfordshire has a rich history in the borough,
with the institution and its large student population playing an important role in the local community.
Not only do the student population provide a
boost to the local economy, with students
spending money in local cafes, shops,
restaurants and bars, many choose to give back
to their local community by volunteering
alongside their studies.
Led by the Hertfordshire Students’ Union,
local initiatives include helping to educate

young people through Herts Young Homeless,
community litter picks and working with the
scout groups in Welwyn and Hatﬁeld.
Many of the university’s facilities are also
open for public use, including ﬁtness studios,
swimming pool, climbing wall and outdoor
sports pitches.
The university also invites the local

New rules to help care
for our furry friends
If you’re thinking of buying a kitten, or putting your dog into boarding
then read our list of handy hints below to help you check if the
person(s) looking after your animals has the necessary licence.
Animal businesses – including kennels,
catteries, home boarders, breeders and pet
shops – are now covered under a single type
of licence.
All businesses must display their licence,
including at their home, if this is where the
businesses operates, and online if they are
advertising through a website.
Star Rating is a new regime that
introduces a scoring matrix which is directly
related to the length of the licence, taking
into account both the animal welfare
standards adopted by the business as well
as their level of risk.
Businesses can attain a rating ranging
from 1-5 stars. A premises with a lower star
rating is not necessarily a premises to avoid
as there are other factors that have to be
considered, including the length of time the
6
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licence holder has been operating. New
businesses are likely to be assessed as
slightly higher risk because there is no
history of good practice that can be
considered.
Lucy’s Law will come into force from 6
April 2020, and means anyone looking to
buy or adopt a puppy or kitten under six
months must either deal directly with the
breeder or with an animal rescue rehoming
centre. This ban aims to reduce the health
problems associated with animals being
raised in poor conditions.
If you have any doubts and want to check
you are dealing with a reputable business,
please call us on 01707 357925. You can
also use this number to report any concerns
to the council.

@WelHatCouncil

community to come and visit their UHArts
programme of exhibitions, theatre productions,
dance shows, talks and seminars.
If you have any ideas or suggestions for local
community projects and initiatives the
university could support, please email:
community@herts.ac.uk

Make sure
you ask to see
a licence
before buying
or boarding
an animal.

WGC CENTENARY

Countdown to
2020 Centenary
Celebrations!
Welwyn Garden City will be 100 years old in
2020. The Welwyn Garden City Centenary
Foundation is a community-led
organisation set up to deliver a year of
celebrations across 13 signature projects.

Pupils at Tewin Cowper Primary school planting
2020 bulbs to bloom in spring 2020

January 2020 will start the
celebrations with the
Centenary Light Trail.
Details are being kept secret
to ensure a lovely surprise for
residents and their families. Keep an eye on
the Centenary Foundation’s website for
updates.

The town’s music and
performing arts groups will
showcase their talent with a
wonderful programme of
events and shows featuring
dance, choirs, a capella group Sons of
Pitches and Welwyn Garden City’s Got
Talent.

On Saturday 11 July
everyone is invited to come
to the town centre and join
Carnival Day! From 11am a
host of entertainment and
activities will be available along
Parkway and Howardsgate with some
surprise events and appearances planned
until early evening. At 2pm a large,
spectacular carnival will set off from Gosling,
parading through the town centre.

Our primary schools’
gardens will be in full
bloom in spring after having
spent the autumn each
planting 2020 bulbs and 100
trees. Pupils from all schools can also enter
the Centenary photographic competition
with the theme “Celebrations”.

Designed by Ebenezer Howard
as ‘a town designed for
healthy living’ over 50 of the
town’s sports clubs are
holding special centenary
tournaments and events throughout the
year.
A featured Week of Sport
will start with Le Welwyn Petit
Tour on 28 June and closes
with Dragon Boat racing on 5
July.

The ﬁrst ever communityled garden is planned to
appear on the Main Avenue
at the RHS Chelsea Flower
Show with elements relocated
as a permanent feature for the town.
A new sculpture of Ebenezer
Howard will be unveiled in
celebration of his vision for
Welwyn Garden City – “a true
marriage of town and country”.

To appreciate the beauty
of our green space, a
20.20km Centenary Walk
will circle the villages around
the town, with spokes leading
back to the centre.
The City of Trees will
recognise the 19,000
different species which can
be found across the town.

Finally, no 100year celebration
would be
complete without
a Royal Visit!
All celebrations will be privately funded, and
supported by the council. To ﬁnd out more
about all the celebrations, including
opportunities to get involved, visit
www.wgc100.org
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SPECIAL FEATURE: CHRISTMAS EVENTS

It’s the most wonderful
There is a whole host of festive fun taking place
across the borough this Christmas…
Hatﬁeld town centre will light up on
Saturday 16 November at the annual
Christmas lights switch-on event, taking place
from 12-4.30pm. This year’s theme is Snow
White, and the event will be jam-packed with
fun fair rides, activity stalls for little ones,
Santa in his grotto, stage performances, food
stalls and lots more. There’s also the chance
to meet the stars from this year’s Snow White
panto at Campus West. The big switch-on will
take place at 4.30pm. The event is free to
attend.

The Christmas window display
competition will be taking place in the
town centre from 16 November – 20
December, with various businesses taking
part. Vote for your favourite window display
online at: www.surveymonkey.co.uk/
r/HGXV6K7. The winning shop will receive a
trophy, and a member of the public will win a
gift voucher.

The Welwyn Garden City Christmas
lights switch-on is taking place on
Saturday 23 November – from 12-7pm, with
the big switch-on happening at 5.30pm.
Throughout the day there will be local talent
entertaining on the main stage, plus lots of
other Christmas festivities to enjoy, including
Santo in his grotto and a fun fair.

Over at Mill Green
Museum, the annual
Victorian Christmas fair is
taking place on Sunday
24 November. There
will be Victorian
street sellers, a
variety of free
children’s activities
around the site
and festive story
telling in the mill.
Hot chestnuts and
Victorian street
food will be on
sale, with mulled
wine for the grownups, hot chocolate
and mince pies.
Commercial stalls will be
on site so be prepared to
pick up some crafty festive
bargains. Entry is £5 for adults
and £1 for children under 16.
Keep an eye on
www.millgreenmuseum.co.uk.

Willow
Christmas
Pudding Dash
Local based charity, Willow, is hosting the ﬁrst ever Willow Christmas
Pudding Dash on Sunday 15 December.
Taking place at Stanborough Lakes South, the 5K route is the perfect
combination of running and Christmas fun you never knew you needed.
The day will be full of festive joy for all the family. There will be no times
and no winners; instead the day will focus on fun, fancy dress and, of
course, Christmas pud!
Everyone taking part will receive a commemorative festive medal at the
ﬁnish line as well as a much-deserved pudding.
Tickets from £7 to £38. To sign up visit
www.willowfoundation.org.uk/puddingdash

8

www.facebook.com/welwynhatfield

@WelHatCouncil

time of the year…
Christmas Fair and
Farmers’ Market
In Woolmer Green, the Christmas fair and
farmers’ market is taking place on Sunday
15 December at the village hall from 9am2pm. There will be lots of craft and food
stalls to pick up gifts, and the local preschool will be running Santa’s grotto.
Refreshments, including breakfast
sausage or bacon rolls, will be available.
For more information, or if you would like a
stall, email
clerk@woolmergreenpc.org.uk

Hatﬁeld Town Council’s
Santa Rounds will run
between 2-21 December, and the
route will be published online at
hatﬁeld-herts.gov.uk. The routes
are weather dependent, so keep
an eye on GPS Santa Tracker!

Thinking of
organising
your own
event?
If you’re planning to
organise your own
event, then get in touch
with the Welwyn
Hatﬁeld Safety
Advisory Team (SAT) for
information and advice
to help ensure your
event is safe.
The group consists of police, ﬁre
and rescue and other local
authority departments, and
gives them the chance to
comment on and raise any
concerns they may have. Not all
events will require a meeting,
but all events require an event
notiﬁcation form to be
completed.
If you’d like to talk to the
SAT, please call 01707
357925 or email
SafetyAdvisoryTeam@
welhat.gov.uk

For more information, visit one.welhat.gov.uk/events
ONE MAGAZINE | WINTER 2019 | one.welhat.gov.uk
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ENVIRONMENT

Christmas recycling
Many homes generate more waste over the festive period, making it all the more important to recycle.

Christmas trees

Christmas cards

Gift packaging

Food waste

Excess recycling

Real Christmas trees can
go in your brown bin, as
long as you have
subscribed to the garden
waste service. Please
ensure they are chopped
up and ﬁt inside your bin.
Alternatively, they can be
taken to your local
household waste recycling
centre.

Plain Christmas cards can
be recycled in the inner
box of your blue lidded
bin. However, cards heavily
decorated with glitter or
foil cannot be recycled and
should be placed in your
black bin. Some
supermarkets also offer
Christmas card recycling
points. Alternatively, cut
up old Christmas cards to
turn them into gift tags to
reuse next year!

Thin plastic ﬁlm and
wrapping, bubble wrap
and polystyrene cannot be
recycled and should be
placed in your black bin.
Cardboard and hard
plastic can be recycled in
your blue lidded bin.

All food waste, including
meat and ﬁsh bones, can
be placed in the brown
bin, as long as you
subscribe to the garden
waste service.
Alternatively, turn your
leftovers into tasty new
meals.

If you have extra recycling,
many items can be taken
to a local recycling centre
or household waste
recycling centre.

Christmas collection dates
Your refuse and recycling collection day may be
different over the Christmas and New Year period.
To check your collection day, refer to your calendar
card or visit www.welhat.gov.uk/maps.

See www.welhat.gov.uk/
recycling-banks-andcentres for more details.

Check www.lovefoodhatewaste.com for ideas
and tips on what to do with your christmas leftovers.

Get text alerts if
bin collections are
disrupted

Service disruption
Please bear with us over the winter period if we do get any adverse weather. Snow
and ice will likely cause disruptions or cancellations to some bin collections. When
there are disruptions, our website will be updated with the latest information.

Just text

WASTE
followed by your
house number or
house name and
your postcode to

Frozen bins
During very cold
weather, the contents
of your bin may
become frozen inside.

88020
For example:
WASTE 25 AL8 6NA.

If this happens and the contents
do not come loose when the bin
is lifted, we will be unable to
empty your bin until your next
scheduled collection. To avoid
this, don’t squash down the
contents of your bin too much
and check the lid is not frozen
shut when you put it out.
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Where
does my
recycling go?
Many people are interested in what
happens to their recycling once it’s
been collected.

Help S.C.R.A.P
ﬂy-tipping
As part of the Hertfordshire Fly-Tipping Group, we
are working together to S.C.R.A.P ﬂy-tipping.
Fly-tipping is irresponsible, dangerous and expensive to clear up.
We take reports of ﬂy-tipping very seriously and will ﬁne or
prosecute those caught. To report a ﬂy-tip visit:
www.welhat.gov.uk/reportit.

Getting rid of your waste
Above: Scenes from a Materials Recovery Facility (MRF)

The mixed recyclables we collect are taken to a
Materials Recovery Facility (MRF) near St Albans for
sorting. Materials are sorted by type and sold on to
be reprocessed.
A signiﬁcant proportion of recycling we collect including newspapers and magazines, glass, steel
and aluminium cans, and textiles – are sent to
‘reprocessors’ in the UK. Similarly, the garden and
food waste we collect is processed at recycling plants
in the UK.
Whilst best endeavours are made to ﬁnd a UK
market, sometimes the demand for a material just
does not exist in the UK. Also, current UK markets do
not have sufﬁcient capacity to be able to absorb all
of the dry recyclables the UK collects.
This means that, subject to them meeting legal
requirements, we sometimes allow our private sector
partners to trade on the international market to get
the best value for tax payers.
More detail about the end destinations for all of
Hertfordshire’s recycling, garden waste, food waste
and residual waste, including maps, can be found
online at: https://tinyurl.com/y6k8z9l7

Remember if it’s YOUR waste, it’s YOUR responsibility. Always use
a registered waste carrier to collect your rubbish. Follow the
S.C.R.A.P code to help us scrap ﬂy-tipping for good.

S

Suspect all waste carriers – do not let them take
your waste until they have proven themselves to
be legitimate.

Check their waste carrier's registration details, then
verify them by searching the Environment Agency website
or by calling 03708 506 506. Note down the registration
number of the vehicle used to take your waste away.

C

Refuse unexpected offers to have any rubbish taken
away. If you do not trust that someone you have spoken
to will be disposing of waste legally, report their vehicle
registration and name to the Environment Agency.

R

A

Ask what exactly is going to happen to your rubbish
and seek evidence that it is going to be disposed of
appropriately.

Paperwork should be obtained. Make sure you get an
invoice, waste transfer note or receipt for your waste
removal – this should give a description of the waste and
provide the waste carrier's contact details.

P
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COMMUNITY SAFETY

Tackling Anti-Social Behaviour
in Welwyn Hatﬁeld
If you see or experience anti-social behaviour, either close to your home or
out and about, the case must be ofﬁcially reported for action to be taken.
Social media is an excellent way of sharing local
information, but it does not get the right
information through to the people who are able
to investigate and help prevent it from
happening again.
Even if the incident is over and no immediate
action can be taken, reporting it helps local
agencies build area proﬁles of places in the
borough more likely to attract anti-social
behaviour.
Here’s a summary of how we’re working with
partners to tackle anti-social behaviour.

Woodhall
We’ve worked hard to improve the overall
environment at this busy shopping parade,
including:
•
•
•
•

New CCTV
New door entry systems to surrounding ﬂats
Increasing the police presence
Increased time spent by youth workers in
the area
• Issuing ASB Behavioural Contracts

KGV Playing Fields
WGC Town Centre
Following a surge in reports of ASB outside
McDonalds and the Howard Centre, we worked
closely with both businesses to put a range of
measures in place:

As the lighter evenings approached, there was
an increase in reports over the spring and
summer months. We closely monitored the area
and, with our partners, agreed a course of
action:

• Changes to security patrols
• Introducing a weekly police presence in the
Howard Centre
• New CCTV
• Home visits with young people
• Issuing banning notices where necessary

• Securing access to the park through known
shortcuts.
• Community Information Days and door
knocking organised by the Community
Safety Partnership
• Increasing youth events and activities

To report anti-social behaviour, please report it online at www.herts.police.uk/Report or
call the police on 101. If you witness a crime in progress dial 999.

Keeping Safe and Well this winter
Did you know that Hertfordshire Fire and Rescue Service offer
FREE Safe and Well visits including ﬁre safety checks?
The service is completely free and is
available to all Hertfordshire residents.
The visit includes advice on aspects of
your health and wellbeing to keep you
safe and well, and supplying and ﬁtting
free smoke detectors where necessary.
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Visits are by arranged by
appointment only. Uniformed staff will
visit you with an agreed ‘password’ and
will always show an ofﬁcial ID card.
To book, please visit
www.hertfordshire.gov.uk/ﬁre or call
0300 123 4046.
@WelHatCouncil

• Increasing enforcement action, including
home visits to young people and injunctions
for proliﬁc offenders.
• Taking enforcement action against owners
of cars known to be causing ASB driving in
the car park.
A special thank you to our partners at Herts
Police who work with us to reduce ASB in
Welwyn Hatﬁeld.

SPORT & LEISURE

WelHat Sports – helping
increase participation
Sports clubs and organisations throughout the borough are discovering how joining WelHat Sports, our
voluntary community sports network, can help their development and increase participation.
You can become a member of WelHat
Sports free of charge to access
information, resources and advice as well
as stay up to date with local sports news,
events, campaigns, courses and
workshops.
WelHat Sports also hosts an annual
club forum. North Mymms Cricket Club
was just one of the local organisations to
attend this year’s event in April, which
covered themes such as funding,
volunteering and marketing.
“Membership of WelHat Sports has
really helped us put our junior section at
North Mymms Cricket Club on the map,”
said Katharine Whayman, the club’s
welfare ofﬁcer.
“This included an invitation to the
forum in spring. Inspirational speakers

advised the audience on a variety of
topics from funding, to social media,
marketing, coaching and strengthening
voluntary help.
“We were able to ask questions and
hear of others’ experience which has
hugely inﬂuenced our club development.
Thanks WelHat Sports - we will be back!”
For more information about WelHat
Sports and how the free membership can
beneﬁt your club, please contact
sport@welhat.gov.uk
Follow us on Twitter @WelHatSports
for up-to-date info about news and
events.

Knebworth Cricket Club in action

Welwyn Rugby Club

Splashlands: We’re building!
We’ve started work on the north side of Stanborough Park to
build the new Splashlands leisure facility.
The project will continue over the winter months and into spring, with work due to
complete in summer next year.
To view the designs, and to keep track of progress, visit:
one.welhat.gov.uk/Splashlands

ONE MAGAZINE | WINTER 2019 | one.welhat.gov.uk
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BUSINESS

HatTech Business Centre

Coming
soon

Are you planning a new business venture, or looking for a break from your home ofﬁce?
The council’s new business centre on
Beaconsﬁeld Road, only two minutes from
Hatﬁeld train station, is just the place to start.
Designed around the needs of solo
entrepreneurs, freelancers, small business
owners and their teams, HatTech will be a place

to network and build new connections.
The purpose-built centre will boast a large coworking space, offering a unique opportunity to
work alongside other entrepreneurs as you
grow.
And a range of cost effective business units

provide ﬂexibility to up or downsize as the
demands of your business change.
To register your interest and ﬁnd out more,
please call 01707 386123 or email
enquiries@hattech.org.uk

all and start-up
• Purpose-built for sm
businesses
ing co-working spaces
• Relaxed and inspir
• Serviced reception
desk space
• Meeting rooms and

Everything you need to know about apprenticeships
Thousands of businesses are using apprenticeships to help them grow.
Whether it’s recruiting new talent or developing existing staff, businesses are choosing
apprenticeships to build the knowledge, skills and behaviours they need to succeed.
We’ve partnered with Hertfordshire Ambassador Apprenticeship Network to organise an
informative event to explore how apprenticeships can work for Welwyn Hatﬁeld businesses.
Hear from Anna Morrison CBE from Amazing Apprenticeships on the ‘Power of
Apprenticeships’, learn more about the new T-level qualiﬁcations and enjoy a delicious free
lunch with stunning views at Brocket Hall.
Book online: www.inwelwynhatﬁeldbusinessmatters.org.uk/events

The Power of Apprenticeships | Thursday 28 November | 9am – 1pm
Brocket Hall, Welwyn, AL8 7XG
This event is also open to parents and young people interested in
local apprenticeship opportunities.

80
per
cent

of companies who invest in
apprentices have reported a
signiﬁcant increase in employee
retention

81
per
cent

of consumers favour
using a company which
employs apprentices.

92
per
cent

of employers who employ
apprentices believe that
apprenticeships lead to a more
motivated and satisﬁed workforce.

Support your local entrepreneurs!
You can support our borough’s businesses by buying local. Our online directory lists over 150
Welwyn Hatﬁeld companies and organisations, offering services from plumbing to podiatry
and bookkeeping to doggie day care! Take a look online at: bit.ly/WHbizdirectory
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HOUSING

New legislation for private tenants
The Tenant Fees Act 2019 came into effect on 1 June this year
and reduces the fees that landlords and letting agents can charge
individuals renting in the private sector.
The new law affects the charges tenants
face throughout their tenancies by
removing any hidden admin fees and
excessive repair costs. There are a small
number of permitted payments, details
of which can be found online:
www.gov.uk/government/collections/
tenant-fees-act
Landlords and letting agents found to
not be complying with these regulations
could face a £5,000 ﬁne, increasing to
£30,000 for repeat offenders.
Anyone who entered into a tenancy
agreement before 1 June 2019 will still
be liable for any charges – however, from
1 June 2020 onwards any extra costs on
existing tenancies will become void.

Anyone renting in Welwyn Hatﬁeld can
use the council’s landlord accreditation
scheme, PAL, to ensure they are renting
from an accredited, legally compliant
landlord. For more information, visit:
www.pal-online.org.uk
If you privately rent in
the borough, we would
appreciate you ﬁlling
out a short survey.

WIN

£50

Complete the survey
here:
www.surveymonkey.co.uk/r/LDZ7883
to be in with a chance of winning a
£50 voucher.

Big award for Little Mead
We’re delighted that our affordable housing scheme in Little Mead, Hatﬁeld has been awarded
a Gold accreditation by Secured By Design – an ofﬁcial police initiative.
New bungalows
at The Firs

New homes at
Little Mead

The development of seven houses received the
award, the highest available, in recognition of
measures we have taken to provide security to
the buildings and their immediate surroundings
in order to offer a safe place to live and visit.
The ﬁrst tenants from the council’s housing
needs register have now moved into the two
and three-bedroom houses.
All of the 16 one-bedroom ﬂats on
Northdown Road, Hatﬁeld have now been
handed over to new occupants. The modern,
spacious ﬂats replace the 16 undesirable bedsits
that previously stood on the site.
Two bungalows at The Firs have been

completed by Welwyn Garden City Housing
Association thanks to a grant and land provided
by the council. The housing association will own
and manage the properties with the council
nominating tenants.
As part of the council’s ongoing commitment
to affordable housing, planning applications
have been submitted for:
• 90 sheltered apartments at Minster Close,
Hatﬁeld to replace the existing councilowned block of ﬂats and 11 bungalows
• Four two-bedroom houses in The Commons,
WGC

• Six three-bedroom houses in Ludwick Way,
WGC
Work has also begun on site at Chequersﬁeld,
WGC to build 18 two-bedroom and 12 onebedroom ﬂats with completion expected early
next summer.
The council’s Affordable Housing Programme
has so far provided over 300 high-quality new
homes for local people and families on lower
incomes.
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HEALTH & WELL-BEING

The 12 days of Christmas Health
DAY

01

DAY

03

DAY

05

DAY

07

DAY

09

DAY

11
16

Drop the 1 kilo
in weight (over
2 pounds) the
average person
gains over
Christmas.

DAY

02

Invite 3
friends over for
a holiday get
together to
boost your
mental
wellbeing.

DAY

04

Move 5 times
a week to
prevent over
twenty health
conditions.

DAY

06

Run at 7 mph
for 30 minutes
to burn off your
Christmas pud!

DAY

08

Sleep for 9
hours a night
– or as close
as you can get
to it!

DAY

10

Learn 11 new
strength exercises
and stretches to
improve muscle
function and
bone health.

www.facebook.com/welwynhatfield

DAY

12
@WelHatCouncil

Swap 2 of
your normal
potatoes for
sweet
potatoes.

Find a 4 star
hygiene rating
(or above)
when planning
a festive meal
out.

Cycle off 6
cheese straws
with a vigorous
30 minute bike
ride.

Drink 8
glasses of
water a day
(still or
sparkling!).

Allow 10 hours
per kilogram
(2.2 pounds) to
ensure your
turkey is fully
defrosted.

Try 12 new things
next year.
One a month to
discover
something you
love!

Helping you live
independently
Did you know that you can apply
for a Disabled Facility Grant for
adaptations in your home?

Only ava
ila
get in to ble throughout w
uch befo
re Februa inter,
ry 2020

Keeping the
vulnerable warm

As temperatures drop, help is available to keep warm through the
Hertfordshire Warmer Homes scheme.
You could receive support if you:
• have a young family
• are over 75
• have a long term health condition, such
as respiratory disease.
Keeping warm is important for your
health, and living in a cold home is linked to
a number of health problems including
breathing and heart conditions, strokes and

depression. It is particularly risky for older
people, the very young and those who are
already ill.
The Hertfordshire Warmer Homes
scheme is here to help and can provide free
or discounted household improvements,
such as insulation, that will help you stay
warm and reduce energy bills.
For more information contact HertsHelp
on 0300 123 4044 (local rate) or
info@hertshelp.net

A new Hub
for Health
Hertfordshire County Council has
secured £1m to help set up Healthy
Hubs across Hertfordshire –
including one for Welwyn Hatﬁeld.
The online Healthy Hub will feature lifestyle
advice and support and access to a variety of
health services, with a focus on prevention.
If you have any suggestions of what you think
should be included, or are a health provider
offering local services in the community, please
email: e.health@welhat.gov.uk

These grants provide private tenants and home
owners with help to adapt their homes so that
anyone – child or adult – who has a disability
can live safely and independently.
It can pay for wheelchair access, stair lift
installation, and accessible showers, and we
welcome applications for other adaptions that
are necessary and appropriate. Grants are
available up to the maximum £30,000,
although funds are limited year to year.

Who can apply?
• Any owner occupier, private tenant or
landlord
• Applications for adults are subject to a
ﬁnancial assessment (means test)
• Applications for children are not means
tested.
We work with our trusted partner,
Gracelands, who undertake case work and
submit the grant applications for approval on
behalf of the applicant. The Gracelands team
also works on the design of the
adaption/improvement and the installation,
using Occupational Therapy reports and any
other important information.
Grants and loans are also available for owner
occupiers, and private tenants with repair
obligations, for essential repairs and energy
efﬁciency works.
If you would like to apply, or ﬁnd out more,
please contact Gracelands directly on
0208 502 2250. Alternatively email
adminproperty@gracelands.co.uk.
You can view their website at
www.gracelandscms.com.
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KEY HELPLINES

www.welhat.gov.uk
contact-whc@welhat.gov.uk

Electricity Loss of Supply
0800 7838 838

Which council does what?
Getting in touch with the right people, the ﬁrst time, makes life that bit easier. To help,
here are some of the things that we, the borough council, can deal with, and what
Hertfordshire County Council takes care of.

• Waste and recycling
collections
• Fly-tipping, litter and
grafﬁti
• Allotments, woodlands
and green spaces
• Anti-social behaviour
• Council car parks
• CCTV
• Council tax
• Council housing
• Homelessness
• Cemetery services
• Beneﬁts
• Hackney carriages
• Public health and
protection (air and noise
pollution, food
inspections, health and
safety at work, licensing)
• Town centre events
• Planning

Citizens Advice (Hatfield)
03444 111 444
Domestic Violence/Abuse Line
08 088 088 088

01707 357000

Welwyn Hatfield
Borough Council

Other useful
numbers

Energy Efficiency Advice Centre
0800 512 012
(free advice on energy efficiency &
grants)
Floodline (Environment Agency)
0345 988 1188
Gas Emergencies
0800 111 999

Hertfordshire
County Council
• Highways and
transportation
– including street lights,
trafﬁc lights, potholes,
gritting and road repairs
• Household Waste
Recycling Centres
(tip/dump)
• Adult and children’s
social care
• School admissions, free
school meals and
transport
• Children’s centres
• Fostering and adoption
• Disability support
services
• Disabled parking (blue
badges)
• Libraries
• Trading Standards
• Fire and rescue

Hertfordshire Police
101
(all areas for non-emergencies)
NSPCC: Childline
0800 1111
HelpLine
0808 800 5000
NHS non-emergency
111
(24-hour healthcare advice)
Pest Control – Dial-a-Pest
03444 828 334
RSPCA
0300 1234 999
(24-hour service for reporting
mistreated, injured or distressed
animals)
Samaritans
116 123
Shopmobility Hatfield Town Centre
01707 275751
Shopmobility Galleria
01707 278301
Shopmobility Howard Centre, WGC
01707 336688
Thames Water
0800 980 8800
(sewerage problems, blocked main
drains)
Water Emergencies (Affinity)
0345 357 2407

www.welhat.gov.uk

Leakspotters (Affinity)
0800 376 5325

www.hertfordshire.gov.uk
www.facebook.com/
welwynhatfield
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Women’s Refuge and Advice
01707 373743

WHAT’S ON

Mill Green Tots

WINTER SESSIONS

Relaxed and fun-packed sessions for 0-5
year olds at Mill Green Mill and Museum

28 November

Toddler mornings run on the last
Thursday of each month from
10-11.30am. Join us for songs, stories,
craft and play.
• Listen to a story
• Sing a song with us
• Create something together to take
home
• Enjoy a drink and biscuit
• Make new friends
• Visit the museum and mill.

Winter time
19 December

Christmas fun
23 January

Winter wonderland
20 February

You make my heart ﬂutter
£3.50 per toddler
(includes one free adult)
No need to book, just come along!

For more information visit

www.welhat.gov.uk/museum

WHAT’S ON THIS WINTER IN WELWYN HATFIELD
Music, Dance and Drama
WGC ORCHESTRA AND
CHORUS CHRISTMAS
CONCERT
Annual Christmas concert of
festive music with conductor
James Ross, ending with carols for
audience to join in with – a cracker
of a concert not to be missed!
Saturday 14 December 2019,
7.30pm at St Francis’ Church,
Church Road, WGC AL8 6HH
Tickets: call 01707
391224 or email
tickets@
wgcms.org.uk

WGC ORCHESTRA OPEN
REHEARSAL
All musicians are welcome! We will
play through Dvořák, The Golden
Spinning Wheel and Sibelius, En
Saga. Conductor: James Ross
Tuesday 14 January, 7.45pm at
Templewood School, Pentley Park,
Welwyn Garden City AL8 7SD
Tickets call 01992 551943

Leisure and Recreation
HERTFORDSHIRE
HEALTHWALKS
Various locations across the
borough.
Visit: www.hertfordshire.go.uk/
healthwalks for more
information.

TEA DANCE
Ballroom, Latin, Sequence
Dancing
Woodhall Community Centre,
Mill Green Lane, Welwyn
Garden City, AL7 3XD
Every Monday 2- 4.30 pm
£5.00 Except on bank holidays
Contact Russel: 01707 264154

WELWYN GARDEN CITY
LIBRARY ALLSORTS
GROUP
Tuesday 12 November
A Fire Dog’s Tail with ﬁre
investigation dog Reqs and dog
handler Nikki Harvey

TEA DANCE
Ballroom, Latin, Sequence Dancing
United Reform Church, Welwyn
Garden City.
Contact: 07816 274968

Arts and Crafts
WELWYN GARDEN CITY
TUESDAY ART GROUP
The Friends Meeting Hall,
Handside Lane, WGC
Every Tuesday, 9:30am-12pm
Enquiries: Carolyn 01707 373994

Tuesday 10 December
Festive fun and games

WELWYN HATFIELD
DEAF CLUB
Ludwick Family Centre, Hall Grove,
WGC, AL7 4PH
Last Friday of the month, 7-9pm
Club for deaf, hard of hearing and
those learning British Sign
Language. Small fee for adults,
free for children

Tuesday 14 January
An active fun workshop with
Hertfordshire Independent Living
Service
Tuesday 11 February
A talk from the PDSA
10.30am-12pm, free to attend
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LIVE ON
SCREEN

Book your tickets now!

SNOW WHITE
11 – 31 December 2019
Fast and furious with fistfuls of fun,
the Campus West take on the
familiar fairy tale is guaranteed to
put a smile on your face.
In a kingdom long, long ago, the
magic mirror proclaims Snow
White to be 'the fairest of them
all', which inflames her jealous
stepmother, the Queen. Snow
White is forced to flee into the
dark and dangerous forest in fear
of her life and she takes refuge in
the cosy cottage of seven loveable
dwarfs who endeavour to hide her
from the wicked Queen. Throw in a
prince, a poisoned apple and the power
of love's true kiss, and it won't be long
before you are heigh-ho-ing all the way
home!
If you want the best seats in the house,
please book early to avoid disappointment.

SHAKIRA IN
CONCERT:
EL DORADO
WORLD TOUR
13 November

RSC LIVE: TIMON
OF ATHENS
20 November

NT LIVE:
HANSARD
21 November

Tickets from £17
Family tickets for a group of 4 from £62

EXTRA

SNOW WHITE: Rotten to the Core

BLUE P
ANTO D

ATES

METROPOLITAN
OPERA:
AKHNATEN
23 November

Blue performances on 27 - 30 December 2019 plus 2, 3 & 4 January 2020
With three dates already sold out, we have added extra
performances of our (in)famous adults-only panto.
That means for the first time ever there will be seven
performances of our annual nugget of naughtiness, the
Campus West ‘blue’ panto. Be prepared for extreme
adult humour in Snow White: Rotten to the Core!

FILMS COMING IN
NOVEMBER & DECEMBER

FROZEN 2
STAR WARS: EPISODE 9
CATS

NT LIVE FROM
THE OLD VIC:
PRESENT
LAUGHTER
28 November

ROYAL OPERA
HOUSE LIVE:
COPPELIA
(BALLET)
10 December

ROYAL OPERA
HOUSE LIVE: THE
NUTCRACKER
(BALLET)

ZEBRA DISCOUNT CARD
You can get up to 50% off entry tickets and
15% off food and drink with a FREE Zebra
Card. Go online, chat to one of our staff for
more information or pick up a form the next
time you visit.

BERLINER
PHILHARMONIKER
LIVE: NEW
YEAR’S EVE
CONCERT
1 January
2020

Keep an eye on the website for details of our fantastic Christmas parties in Soft Play City and Roller City.

Visit our website www.campuswest.co.uk or call 0300 3039 620 for information and to buy tickets.
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