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WELCOME

From the
Leader

COUNCIL UPDATES FROM AROUND THE BOROUGH

The consultation on our proposals
to progress the Local Plan is
currently open and I wanted to use
this message to speak to you about
some of the challenges we face.
I understand this has been a long and
complicated process for people to follow.
And I hope the massive amounts of
hard work that has gone into its
development provides some reassurance
that we are not taking these decisions
lightly.
Together with my councillor
colleagues, I have spent hours and hours
deliberating and debating the issues; on
the one hand we have a responsibility to
our younger generations to plan
properly for their future and on the
other we have a responsibility to
represent the views of local people.
Throughout this process, we have
wanted to strike the right balance
between growth and sustainability;
between protecting Welwyn Hatﬁeld’s
distinctive character and making sure
our futures generations can live here in
our borough.
I believe we have found that balance
with our proposals, which take account
of your concerns over loss of green belt
and propose to the inspector that we
remove all sites that may have a
signiﬁcant impact on the green belt, or
where development may cause
sustainability issues or the merging
together of towns and villages.
That said, however hard it is, we must
accept that we need new homes; we
need them now and we need them in
the future. I know that infrastructure
issues are high on your priorities where
any development is planned and the
Local Plan is the only way of delivering
housing sustainably and with the quality
of infrastructure needed; the roads,
schools and healthcare to support our
everyday lives.
The consultation on the additional
sites is open for six weeks and I hope
you will take the
opportunity to share
your views. It’s your
last chance to
inﬂuence the
decisions that we
must take to shape
the borough for many
years to come.
Tony Kingsbury

Leader of the
Council
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We began work to ﬁt-out HatTech (see
more on page 3), thanks to a £750k
Local Growth Fund grant from Hertfordshire Local
Enterprise Partnership (LEP). The centre will open
later in the year offering high quality, ﬂexible
ofﬁce and desk space for local entrepreneurs and
businesses.
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Over 800 Year 11 pupils discovered
more about potential future work
opportunities at a careers fair hosted by the
council in partnership with the Careers and
Enterprise Company and WGC based Roche.

Our affordable housing developments
in Lilac Close and Lime Tree Court,
Hatﬁeld, saw off entries from across England
and Wales to win at the LABC Building
Excellence Awards Grand Finals.

@WelHatCouncil

We teamed up with Hertfordshire
County Council to submit plans for a
new shared waste and recycling centre on Tewin
Road, replacing the existing Cole Green site.

Over 200 young people, parents, carers
and teaching professionals attended
the borough’s ﬁrst Positive Youthful Minds
conference at Bishop’s Hatﬁeld Girls’ School.

LATEST COUNCIL NEWS

Climate change
boost in budget
A £100k boost to ﬁght climate change is one
of the measures agreed in the council's
budget for 2020/21.
The council saved £1.1m, thanks to the
GLL/Finesse Leisure merger and a budget
reset process, allowing frontline services to
be protected once again for the ﬁnancial
year ahead.
The capital spending programme sets
aside £16m for investment in town centre
regeneration, strategic property

acquisition, Splashlands and a £9m joint
project to redevelop the Tewin Road depot
– part-funded by Hertfordshire County
Council.
We will invest more than ever in
providing affordable homes, with £23m
reserved for the Affordable Housing
Programme (see page 7) and £13.5m put

More information about your council tax,
including a detailed breakdown of the council’s
budget, how council tax is calculated and the
discounts available, will be online from Friday 6
March: www.welhat.gov.uk/counciltax. To be
sent a paper copy, please call 01707 357000
and ask for the council tax office.

aside for investment in existing council
housing stock.
A below inﬂation tax rise (1.49%) will
help the council keep up with the rising
cost of providing services, with the average
Band D tax increased by just over £3 to
£214.92 per year.

Hertfordshire County Council 75.8%
Welwyn Hatﬁeld Borough
Council 11.5%
Police and Crime Commissioner
for Hertfordshire 10.6%

How your
council tax bill
is made up

Parish and Town Councils 2.1%

Go-ahead for High View
The council’s planning committee has approved the £45m
regeneration of High View neighbourhood centre in Hatﬁeld.
Councillors and staff from the council
and Lovell at High View.

Local Perks.
City Feels.
HatTech is the council’s new business
hub. Part-funded by a Local Growth
Fund grant from Hertfordshire LEP, it is
designed to help you create and
collaborate right on your doorstep.
Offering ﬂexible co-working spaces, high-speed
Wi-Fi and a relaxing wellbeing garden, HatTech
is your opportunity to meet new people and
build connections as you work. Its light, spacious
co-working areas give you the buzz of the city,
with all the perks of keeping it local.
01707 386123 / enquiries@hattech.org.uk

Revitalising this area has been a key priority
for the council and the ﬁnal plans are the
culmination of years of hard work.
Property developers, Lovell, will deliver the
scheme, including:
• 146 new homes – a quarter affordable
• Money to improve local primary and
secondary schools, a youth centre, the
library and indoor and outdoor sports
facilities
• A new premises for Northdown Road
surgery
• £50,000 to help support local
community groups

• A new green space and play area
Lovell will maintain the existing bus route
in addition to making further improvements
to encourage walking and cycling.
Work will begin later this year in phases
to ensure businesses can continue to trade
as the work is carried out.
We’re all very excited to see the results!
You can read up on all the council’s
regeneration projects at:
one.welhat.gov.uk/major-projects
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ACTIVITIES SPECIAL
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SPORT
Race for Life
Cancer Research UK’s much-loved Race for
Life returns to Stanborough Park on the
weekend of May 30-31 with its events now
open to everyone, not just women.
There will also be two new races for the whole
family to enjoy – a 10K and a Pretty Muddy
Kids course! – alongside the popular Pretty
Muddy and 5k.
To enter, visit raceforlife.org

Final call for Dragon Boats
Calling all sports clubs, community groups and
local businesses in Welwyn Garden City. Show
how ‘oarsome’ you are by entering a team
into July’s Dragon Boat
Racing Festival at
Stanborough Park.
Don’t miss out on this
spectacular event on
Sunday 5 July which is part
of Welwyn Garden City’s
centenary celebrations.
Contact
sport@welhat.gov.uk or
visit www.welhat.gov.uk/
events
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This Girl Can
This Girl Can returns to Welwyn
Hatﬁeld running from the 15 – 21
June with a variety of sport and
physical activities taking place across
the borough. Follow @WelHatSports to keep
up to date with what’s going on.
If your sports club or
organisation would like to get
involved and deliver an activity
as part of the week, email
sport@welhat.gov.uk

@WelHatCouncil

SPRING!
World Food Festival
The World Food Festival is a
celebration of world culture in the
heart of wonderful Welwyn Garden
City. Organised by the WGC BID and
funded by town centre businesses, it’s
an opportunity for visitors to
experience new tastes and ﬂavours
from around the globe on 16 May.
www.wonderfulwgc.co.uk

WHAT’S
ON &
WHERE
TO GO
AT A
GLANCE
14 March

Centenary Walk
and City of Trees
information
event
The Howard Centre
3-19 April

DAYS OUT
Hatﬁeld House
Hatﬁeld House, Park & Gardens opens on Saturday 4 April and the
2020 season will kick off in spectacular style with the Lord Burghley
Exhibition, giving visitors to the House a unique look at the life of
one of the most trusted advisors to Queen Elizabeth I.
Visitors can enjoy the ﬁrst rays of spring sunshine in the stunning
West Garden. Stroll around the Sundial Garden, West Parterre and
Old Palace Garden adjoining the Tudor Palace each Thursday to
Sunday. Lord and Lady Salisbury’s private East Garden is also open
to visitors every Thursday from 11am-5pm.
There is a packed calendar of events taking place in 2020. To ﬁnd
out more, visit: www.hatﬁeld-house.co.uk.

Healthfest

Easter Egg hunt

Our celebration of health and
wellbeing, Healthfest, is back for
another year – and it’s bigger and
better than ever!
Following the development of the
council’s online Healthy Hub (see
page 12), Healthfest on 6 June brings
together demonstrations, information,
activities and stalls to help you live a
healthier and happier life. Everyone is
welcome to come along to try a new
healthy recipe or sport, watch some
great entertainment, or ﬁnd out more
about what’s going on in your local
area.

Hatﬁeld town centre
4 April

Hatﬁeld House
opens for 2020
season
7 April

Xplorer
Challenge
Stanborough Park
(south side) 11am2pm
11 April

Easter activities

KIDS ACTIVITIES
Easter Egg Hunt
Egg-cellent news! Hatﬁeld’s Easter Egg Hunt will
be back in the town centre from Friday 3 April
to Sunday 19 April.
Participating shops will be hiding eggs in their
aisles for children to ﬁnd.
Egg Hunt contestants have to write down the
name of each egg, along with the name of the
shop they found it in on an activity card which
can be picked up either from the reception at
White Lion House or participating shops.
There are egg-citing prizes for ﬁrst, second
and third place – happy hunting.
On Saturday 11 April there will be Easter
arts & crafts in Hatﬁeld Library as well as lots of
fun activities in White Lion Square from 11am3pm.

Centenary Walk
To celebrate Ebenezer Howard’s
vision of ‘a marriage of town
and country’, a brand new
circular walk of 20.20km will be
opened. The attractive route takes
in some beautiful locations around the
town and includes an accessible circuit.

City of Trees
One of the greatest pleasures of Welwyn Garden City

Hatﬁeld Library and
White Lion Square

Xplorer
Challenges

15 April

Xplorer
Challenge

Test your sense
of direction with
a fun, free Xplorer
challenge!
Using a simple
map, the aim is to
ﬁnd a number of
markers that are
located around the
park. No experience of map reading is
necessary.
www.xplorer.org.uk/events

Moneyhole Park,
11am-2pm
16 May

World Food
Festival
WGC
27 May

WALKS
is the beauty and variety of over
19,000 trees. The Welwyn Garden
City Centenary Foundation’s ‘City of
Trees’ project team has created four
new walks with related maps,
featuring interesting areas of tree
planting and individual trees of particular
interest as well as an educational resource for schools.
Visit The Howard Centre on Saturday 14 March
when both teams will be available to share more
information.
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Xplorer
Challenge
King George V
Playing Fields, 11am2pm
30-31 May

Race for Life
Stanborough Park
6 June

Healthfest
WGC
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TOWN CENTRES

Town Centre Regeneration
The regeneration of our town centres is one of the council’s key priorities for the years ahead.
We understand the high street is changing and
we want to do everything we can to keep pace
to improve the vibrancy of Hatﬁeld and Welwyn
Garden City. The following summarises recent
developments and sets out what’s in store for
our town centres in 2020.

Hatﬁeld
Since the ﬁrst stage of Hatﬁeld’s regeneration
completed with the opening of the White Lion
Square, focus has shifted to three other town
centre sites as part of our ongoing programme
of renewal.

One Town Centre
One Town Centre is an exciting development
planned for the old Pizza Hut site and buildings
opposite. It includes new ground ﬂoor retail
units, providing additional commercial space in
the heart of the town to attract shops and
businesses, as well as 71 one and two bedroom
homes.

Multi-storey car park

Link Drive

Over a third of the town centre is currently used
for surface level car parking. A new multi-storey
car park, located on The Common car park, will
consolidate this parking in one place, freeing up
sites elsewhere for new homes, shops and
leisure.
Plans are in the pipeline for 420 spaces over
four ﬂoors, including 18 disabled spaces, ten
parent/child spaces, and eight electric vehicle
charging bays.
The work will be part funded through a
£4.8m Local Growth Fund contribution from the
Hertfordshire Local Enterprise Partnership (LEP).

Over at Link Drive, 80 new homes are planned
on the site of the existing car park.
These will be designed around the skate park
and the surrounding areas will be landscaped to
connect to the nearby green spaces and trees.
This site and One Town Centre are beneﬁting
from a £4.5m funding boost from Homes
England.

On this page:
CGI visualisations of the proposed
regeneration works for One Town Centre,
the Car Park and Link Drive.

To follow all the latest
updates, visit:
one.welhat.gov.uk/
regeneration

Welwyn Garden City
The proposals we are developing for the Town
Centre North site aim to deliver new homes,
retail space and supporting infrastructure in
the heart of Welwyn Garden City. This is
looking at the whole area, from John Lewis to
the bus station across to Hunters Bridge and
Campus East car parks.
It is a unique opportunity to better use this
space to build on the garden city’s special
heritage and shape a town centre that is ﬁt
for the future.
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Improving public spaces – including the
greenery, planting and trees within them – is
at the very heart of our vision. We know these
areas set our town apart and are well loved
and used by everyone who visits.
As Welwyn Garden City celebrates its
centenary, we want to work with local people,
businesses and the wider community to help
us put plans in place that ensure the town
remains a vibrant and attractive place to live,
work and shop for the next 100 years.

HOUSING

Delivering
affordable
housing

Left:
New homes
at Little
Ganett

Our Affordable Housing Programme has so far provided over 300 high-quality new homes for local
people with two of our developments winning a national award.
Lilac Close and Lime Tree Court, both in
Hatﬁeld, recently picked up an honour at the
LABC (Local Authority Building Control)
Building Excellence Awards, which focuses on
the best in construction quality and technical
innovation.
The Lime Tree Court scheme of 22 ﬂats
was built on a former disused garage site,
while the seven two-bedroom homes in Lilac
Close have provided much-needed smaller
family-sized affordable accommodation for
social rent.
The panel of expert judges said: “The

development comprises a mix of apartments
and family homes built to contrasting
contemporary designs which clearly enhance
the area and will help set the bar for the
future.”
In addition:
• Welwyn Garden City Housing
Association has now completed the
development at Little Ganett, the last
of six sites which have delivered 21
new affordable homes.
• Planning approval has been awarded
for a new council development of six

houses available for social rent on
Ludwick Way, WGC.
• A planning application has been
submitted for four houses for social
rent to be built on The Commons,
WGC.
A number of other development proposals
are being worked on as part of our
Affordable Housing Programme with plans
to deliver more than 400 new homes over
the next few years.

We are
#HeretoHelp
if you’re homeless
or at risk

n g o pt

Councils have a responsibility to prevent
homelessness and a lot of work is done to
help keep people in their homes. This might
involve negotiation with relatives or
landlords, addressing issues such as arrears
or budgeting problems or mending broken
relationships through mediation.
We want to know if you are at risk of
becoming homeless so we can make sure it
doesn’t happen.

te

e n ts

m

ns
io

vic e
ad

po

si

Be n efi

m o ey
n

Hou

rd s u p

D ebt &

Land

lo

rt

If you think you may become
homeless, have received a notice
to leave your home or are
struggling to pay your rent, seek
help before the situation
becomes a crisis.

n title

We can help:

Help if you are homeless

• Work to ﬁx any problem
that might cause you to
be homeless
• Refer you to the right
place, so you can get
help with your situation
• Provide you with advice
so you know more about
your rights

If you are homeless get help as soon as possible.
Councils have responsibilities to help people who are
homeless, and assistance can be provided including
advice, help to pay for deposits, or in some cases by
providing accommodation.
It all starts with that initial contact with the council.
Get in touch at www.welhat.gov.uk/ requesthousing-help or contact the Housing Options team
on 01707 357613.
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SPECIAL FEATURE: LOCAL PLAN 2020

It’s decision time for the
borough’s Local Plan.
Have you had your say?
The Local Plan is one of – if not the – most important document the council will
produce in a generation.
It sets out how much new development will
take place in the borough over the next 16
years and where this should be delivered.
But, crucially, the Local Plan will also ensure
the infrastructure needed to support that
growth – including roads, schools,
healthcare and other important local
services – is in place.
As our draft plan has progressed through
its ‘examination in public’, we’ve been
asked by the Planning Inspector to try and
ﬁnd more land for housing, with councillors
agreeing a proposed way forward at a series
of meetings in January.
We are seeking your views on these
proposals.

The housing numbers
explained
The council has an ‘Objectively Assessed
Need’ for housing. This is an independently
calculated ﬁgure which looks at what the
future demand for housing will be in a local
area.

Welwyn Hatﬁeld’s need is 16,000 homes
over the plan period (16 years). However,
the plan we submitted for examination only
included sites for 12,000 homes. That is why
the inspector has asked us to do more to
ﬁnd land for additional homes.
Under the proposals agreed by councillors
earlier in the year, the total number of
homes would be 14,000. This is below our
assessed need but responds to community
concerns around loss of green belt.

Protecting our green belt
We have listened very carefully to your
concerns over what the Local Plan will mean
for the loss of green belt in Welwyn Hatﬁeld.
Welwyn Hatﬁeld is mostly green belt; in
fact, 79% of the borough. But we simply do
not have enough land in urban areas to
build the homes that we need.

For more information, visit
welhat.gov.uk/local-plan-sites

If all the sites we’re consulting on were
added to the plan, our borough would still
be around 76% green belt.

LP
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We have done all we can to make the
most of sites in and around our town
centres, but it’s important that the density
of these developments are not too high as
this would harm the character of our towns
and villages.
We have completed detailed studies to look
at the harm development would have on
the borough’s green belt and – as a result
of that work – councillors voted to propose
to the inspector that we remove all sites
where the impact on the green belt is too
high, or where development may cause
sustainability issues or the merging together
of towns and villages.
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Why do we need
new homes?
lan

Our population is growing.
This is particularly true for our
younger generations who will want
to move out and raise families of
their own in Welwyn Hatﬁeld in the
years to come. Getting a Local Plan
in place is the only way we can
properly plan for this demand.
But it’s not all about our younger
generations – it’s about everyone
having a choice about where they
live in the future. The Local Plan
also considers how to meet the
demands of an aging population,
and will ensure we have options in
the borough for people as they get
older too.

Balance
At its heart, the Local Plan is about
striking the right balance.
The council and local councillors
have the tough task of ﬁnding the
right balance between growth and
sustainability, between giving our
future generations a chance to live
in their own home and protecting
our countryside and open spaces.
We think we’ve got that balance
right, but we want to know what
you think.

Have your say
It is your last chance to have your
say on the decisions that will
inﬂuence which sites are included in
the Local Plan.
We are seeking your views on
sites for the additional homes and
other changes councillors have
agreed to put forward to the
Planning Inspector.
You can ﬁnd out which
sites/changes have been proposed
in your area and respond online at:
www.welhat.gov.uk/local-plansites

Information will also be
available at:
The Council Ofﬁces:
The Campus, Welwyn Garden City,
AL8 6AE.
Libraries in Brookmans Park,
Cufﬂey, Hatﬁeld, Welwyn, and
Welwyn Garden City (Campus West
and Woodhall).
Parish and Town Councils: Hatﬁeld
Town Council, Essendon Parish
Council, Northaw and Cufﬂey Parish
Council, North Mymms Parish
Council, Welwyn Parish Council, and
Woolmer Green Parish Council, and
Ayot St Lawrence and Ayot St Peter
Parish Meetings.
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ENVIRONMENT

Hello from Urbaser
Mark Pigott, Business Development Manager, introduces Urbaser ahead
of the company taking on the council’s waste and recycling contract at the
end of the month.
Urbaser is pleased to introduce itself as the new
waste, recycling and street cleansing provider for
the residents of Welwyn Hatﬁeld. Urbaser has
strong national and international experience
providing these services, and we look forward to
delivering them on behalf of Welwyn Hatﬁeld
Borough Council from 28 March 2020.
From day one, we will be delivering your bin
collections and cleansing services in the same way
as they are delivered now. The only changes you
will notice will be a ﬂeet of new vehicles and our
employees in new uniforms.
However, we are excited to announce that from

September we will be introducing new weekly food
waste collections across the borough, providing
residents with a new way to recycle. Apart from
being provided with a new food waste caddy for
these weekly collections, there will be no change in
the way you present your waste and recycling.
You will continue to use the same bins which will
be collected at the same frequency as they are now.
Further information will be provided closer to the
time.
We’re really looking forward to helping to keep
Welwyn Hatﬁeld a clean, green and pleasant place
to live.

Above:
Mark Pigott
Below:
Urbaser at
work

From 28 March 2020, Continental Landscapes will be managing the council’s
grounds maintenance services. Continental has a wealth of experience in
delivering grounds maintenance contracts for local authorities across the
country. They are excited to add Welwyn Hatﬁeld to their portfolio and to be
working with the council to deliver a vibrant, well maintained borough.

New signs to celebrate centenary
The new road
signs and mini
gardens at key
entrances to
Welwyn
Garden City
have been
brought to you
by the Centenary
Foundation as part of
the town’s exciting year of
celebrations. They are the ﬁrst of their
kind in the county and feature an
iconic image from destination
illustrator, Richard O’Neill.
For more information, visit:
www.wgc100.org
10
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Need some
extra support?
Afﬁnity Water's Priority Services Register
provides extra help for those with
communication, access, physical, medical or
mental health needs, and is free to join.
The services available include:
• Braille, large print and audio (CD) copies of all printed
communications, such as your bill.
• Type talk facilities available for customers with hearing
difﬁculties.
• If you have a (water-dependent) medical condition,
physical or mental health needs, you may be delivered
water during a supply interruption.
• Access to a password scheme. If an Afﬁnity Water
employee visits your home, they will tell you the
password, before entering your property.
If you or
someone you
know could
beneﬁt from
joining the
Priority Services
Register, please
visit:
www.afﬁnitywater.co.uk/psrwelhat
or call us on 0345 357 2406.

Garden Waste: pay
now by Direct Debit
Payment for the
2020/21 garden
waste service is open
and you can renew
your subscription, or
sign-up to the
service, by Direct
Debit.
We have sent all existing
subscribers a reminder
letter or email; please
make sure you pay as soon
as possible to ensure you
receive collections from
1 April.
Setting up a Direct Debit only takes a few minutes and
your subscription will automatically renew each year. A
reminder letter will always be sent before payment is
taken.
Visit www.welhat.gov.uk/gardenwaste or
call 01707 357000 for more information.

Top: Cllrs Stephen Boulton and Tamsin Jackson-Mynott
with wildﬂowers on Great North Road.
Above: Long Meadow

Daffodil and
wildﬂower seeding
project
Recently we had a rare opportunity to trial a new area
for wildﬂower seeding in Shortlands Green, WGC.
This is a large enough open space to allow both wildﬂowers to grow and still retain
a large area of close mown, amenity grass.
Over recent years there has been increasing interest in the cultivation of wildﬂowers
and this has been reﬂected in our landscaping work. Changes in grass
management can bring huge beneﬁts, including more ﬂowers and colour to urban
areas, and much needed support for wildlife and our local eco-system. We know it’s
important to act now to support insect populations which have been plummeting
worldwide in recent years.
The results in Shortlands Green should mean a constant ﬂower meadow, from the
daffodils showing this month right through to when the wildﬂowers have ﬁnished
blooming in high summer. Once the ﬂowering is over, the meadow will be cut
down, and from late summer onwards the grass will be cut at the same time as all
the other grass verges in the area.
There will be a lovely show of wildﬂowers that will naturalise and grow year after
year on a speciﬁc part of the green. We may also look to encourage children to get
building insect hotels! This will allow a wide variety of insects to hibernate locally
and increase insect pollination in the whole area.
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COMMUNITY

Help keep an eye on your
neighbourhood
Hertfordshire Police are looking to recruit more volunteers
to Neighbourhood Watch schemes in the borough.
Neighbourhood Watch schemes help to keep local
communities secure – keeping an eye on homes
when people are out, watching out for those who
are vulnerable, and receiving and sharing crime
prevention advice to help people feel safe in their
homes.

By signing up to your local Neighbourhood Watch
you will receive regular policing updates and alerts
from the local policing team via email, or telephone
if preferred.
To sign up, visit: www.herts.police.uk/
NeighbourhoodWatch

Buzzing about The Hive
The much-loved Jim McDonald Community Centre in Hatﬁeld has had a revamp for
the new year and is now called The Hive @ the Jim McDonald Centre.
As a centre for all, The Hive will still offer affordable
activities and facilities for everyone in the community
from the young of age to the young at heart. It will
still accommodate the popular Jimmy Mac’s Activity
Centre for retired and disabled people, but the new
name makes clear the centre is a place with plenty
going on for everyone – a real hive of activity, in fact!
Why not pop in and have a cuppa at Freddie’s Den

while the kids try out the soft play, have a go at some
of the many sporting and leisure activities that run
throughout the week, ask about our school holiday
activities and birthday party packages or check out
our new history wall, explaining the origins and idea
behind the centre?
Whatever you’ve come for, a warm welcome
awaits at The Hive….

New online healthy hub: coming soon
Most of us know that we should be eating healthy and keeping active, but
sometimes we need a little help to get us on the right path.
As part of an exciting new idea to address health
and wellbeing in Hertfordshire, we are launching
a new online hub to help residents access local
advice and services.
We’ve designed the site around the needs
of our local communities and have been
talking to people and health and wellbeing
providers since the start of the year to gather
views.
The website features advice and information
on activities, classes, sessions, therapies,
consultations and events available locally. It will
12
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offer support on a wide range of issues from stress,
tiredness and anxiety to back pain, loneliness and
weight problems.
We hope the website will help everyone live more
healthy, happy and fulﬁlled lives, as well as give people
the opportunity to ﬁnd out more about the amazing
Welwyn Hatﬁeld community.
Keep an eye on www.one.welhat.gov.uk for news
on when the Hub is opening.
For more information about Hertfordshire’s Healthy
Hubs go to www.healthyhubs.org.uk

KEY HELPLINES

www.welhat.gov.uk
contact-whc@welhat.gov.uk

Other useful
numbers
Citizens Advice (Hatfield)
03444 111 444

01707 357000

Domestic Violence/Abuse Line
08 088 088 088

Which council does what?
Getting in touch with the right people, the ﬁrst time, makes life that bit easier. To help,
here are some of the things that we, the borough council, can deal with, and what
Hertfordshire County Council takes care of.

Electricity Loss of Supply
0800 7838 838
Energy Efficiency Advice Centre
0800 512 012
(free advice on energy efficiency &
grants)
Floodline (Environment Agency)
0345 988 1188

Welwyn Hatfield
Borough Council
• Waste and recycling
collections
• Fly-tipping, litter and
grafﬁti
• Allotments, woodlands
and green spaces
• Anti-social behaviour
• Council car parks
• CCTV
• Council tax
• Council housing
• Homelessness
• Cemetery services
• Beneﬁts
• Hackney carriages
• Public health and
protection (air and noise
pollution, food
inspections, health and
safety at work, licensing)
• Town centre events
• Planning

Gas Emergencies
0800 111 999

Hertfordshire
County Council

Hertfordshire Police
101
(all areas for non-emergencies)

• Highways and
transportation
– including street lights,
trafﬁc lights, potholes,
gritting and road repairs
• Household Waste
Recycling Centres
(tip/dump)
• Adult and children’s
social care
• School admissions, free
school meals and
transport
• Children’s centres
• Fostering and adoption
• Disability support
services
• Disabled parking (blue
badges)
• Libraries
• Trading Standards
• Fire and rescue

NSPCC: Childline
0800 1111
HelpLine
0808 800 5000
NHS non-emergency
111
(24-hour healthcare advice)
Pest Control – Dial-a-Pest
03444 828 334
RSPCA
0300 1234 999
(24-hour service for reporting
mistreated, injured or distressed
animals)
Samaritans
116 123
Shopmobility Hatfield Town Centre
01707 275751
Shopmobility Galleria
01707 278301
Shopmobility Howard Centre, WGC
01707 336688
Thames Water
0800 980 8800
(sewerage problems, blocked main
drains)
Water Emergencies (Affinity)
0345 357 2407

www.welhat.gov.uk
www.hertfordshire.gov.uk

Leakspotters (Affinity)
0800 376 5325
Women’s Refuge and Advice
01707 373743

www.facebook.com/
welwynhatfield

@WelHatCouncil
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MUSEUMS

MILL GREEN MUSEUM EXHIBITIONS
12 January – 22 March 2020

Patrick Heron:
An Artist In Focus

Above:
Launch of Patrick
Heron exhibition.

Catch the opportunity to discover more
about local artist Patrick Heron while
you can! You can also see two of
his original works on loan
from the Tate. As the son
of Tom Heron, who
founded Cresta Silks in
Welwyn Garden City,
Patrick Heron also
designed for the
company and this
exhibition explores
the inﬂuence and
development of his
work from printed silks
to abstract expressionism.

Coming Soon

Charles Paine Posters
Following on from Patrick Heron, we will be
displaying a series of Charles Paine posters
that advertised the newly built Welwyn
Garden City alongside travel and transport
material from our collection in time for the
Easter holidays.
More details coming soon.

For more information visit

www.millgreenmuseum.co.uk

EASTER & MAY DAY HOLIDAYS

EASTER HOLIDAY ACTIVITIES
Monday 6 – Friday 17 April 2020

Sunday 10 May

NATIONAL OPEN MILLS
WEEKEND
Let’s celebrate our milling tradition! Join us
for a special afternoon ﬁlled with children’s
activities, Morris Dancers, Clog Dancers,
bread making demonstrations, refreshments,
tours of the mill, and lots more!
2-5pm, free entry.

Tuesday 7 April – wildlife babies
Wednesday 8 April – hot cross bun making
Thursday 9 April – nesting nature
Tuesday 14 April – nature weaving
Wednesday 15 April –spiced bun making
Thursday 16 April – sow for summer

MAY HALF TERM

Wednesday 8 April - Collection inspired Tile
Painting

Arts and crafts workshops on the following
dates:

Session time: 2pm - 3.30pm for 9yrs – adult.

Tuesday 26 May | Wednesday 29 May
Thursday 30 May

DEMONSTRATIONS

Arts and crafts workshop times are: 10.00am,
11.15am, 1.15pm and 2.30pm. No booking
required, just come along at the start of the
session. Children must be accompanied by
an adult. Suitable for 4 years and over.
Cost: £3.50 per child per workshop.
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Arts and Crafts workshops take place on the
following days:

Saturday 4 April – Woodturning Taster Day
£75 per session. Booking essential. Contact
Jade at the museum for more details.

WHAT’S ON

16 February 2020 – 24 January 2021

Welwyn Garden City:
By Wisdom And Design
This exhibition will focus on the relationship
between ‘design’ and Welwyn Garden City,
highlighting the key elements of design in
the town from Howard’s initial ideology to
the ﬁnal product.
It is the memories and treasures of local
people that bring our exhibitions to life. So,
we’d love to hear from you if you have
objects or photographs relating to the early
years of the garden city movement that
might help us share this story.

Welham Green Friendship Group
The Welham Green based Friendship Group has been running for over a
year and aims to give people who are living alone the chance to socialise
with others in their community.
The group meets once a month, usually midmonth, on Tuesdays at 11am. Everyone gathers
at the Sibthorpe Arms to take part in topical
group discussions and listen to guest speakers
and uplifting music.
The group is free, although a voluntary
contribution of £2 is requested for the cost of

the tea, coffee and biscuits provided by the pub
landlady.
If you live in the Welham Green and Hatﬁeld
South Ward and are interested in coming along,
or attending as a guest speaker, please call
Councillor Jaida Caliskan on 07517 991595
or email jaida.caliskan@welhat.gov.uk

WHAT’S ON IN WELWYN HATFIELD
Leisure and Recreation

Music, Dance and Drama

WELWYN HATFIELD DEAF CLUB

WGC ORCHESTRA FEATURING
WGC CHORUS AND CONDUCTOR
JAMES ROSS

Ludwick Family Centre, Hall Grove,
WGC, AL7 4PH
Last Friday of the month, 7-9pm
Club for deaf, hard of hearing and those
learning British Sign Language
Small fee for adults, free for children

DE HAVILLAND MODEL RAILWAY
SOCIETY

MILL GREEN TOTS
Relaxed and fun-packed sessions for 0 - 5
year olds. Our toddler mornings run one
Thursday a month at 10am - 11.30am. Join
us for songs, stories, craft and play.
£3.50 per toddler (includes one free adult).
No need to book, just come along!
For more information visit
www.millgreenmuseum.co.uk or contact the
museum
• Listen to a story
• Sing a song with us
• Create something together to take home
• Enjoy a drink and biscuit
• Make new friends
• Visit the Museum & Mill
Next sessions:
19 March - Who Cares For Me
23 April - St George and the Dragon

Ludwick Way Methodist Church,
Ludwick Way, AL7 3PN.
Saturday 25 April 2020, 10am-5pm
Adult £5 child £2. Under 5s free
Two ﬂoors of exhibits all accessible to those
with limited mobility. Over a dozen layouts in
various gauges. Our famous club layout Havil
Junction will be running together with Shabbey
Road our infamous Underground Ernie layout
for children and adults. The exhibition is
supported by local traders and societies.
Contact: 01707 267541

WELWYN GARDEN CITY
LIBRARY ALLSORTS GROUP
10 March A talk on the history of
Hatﬁeld House
24 March Tea, chat and more
14 April Life on the road: a talk
from musician Steve Trudgett
28 April People and palaces
12 May Musical mayhem
26 May Tea, chat and more
9 June Travel tales
23 June Cheese tasting

St Francis Church, Church Road, WGC AL8 6HH
Saturday 28 March, 7.30pm
Tickets £14, or £5 for students. Under 12s free.
Contact: 01707 391224 or
tickets@wgcms.org.uk
www.wgcms.org.uk

TEA DANCE
Ballroom, Latin, Sequence Dancing
Woodhall Community Centre, Mill Green Lane,
Welwyn Garden City AL7 3 XD
Every Monday 2- 4.30 pm
£5.00 Except on bank holidays
Contact Russel: 01707 264154

TEA DANCE
Ballroom, Latin, Sequence Dancing
United Reform Church, Welwyn Garden City.
Contact: 07816 274968

Arts and Crafts
WELWYN GARDEN CITY
TUESDAY ART GROUP
The Friends Meeting Hall, Handside Lane, WGC
Every Tuesday, 9:30am-12pm
Enquiries: Carolyn 01707 373994

10am to 12pm, free to attend
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Book your tickets now!

JACK & THE BEANSTALK

10 Dec 2020 - 2 Jan 2021 | Blue perfs 27, 28, 29, 30 Dec & 2 Jan

We are thrilled to announce that the Campus West 2020 pantomime will
be Jack & the Beanstalk, very apt in this Garden City Centenary year, and
guaranteed to be…FEE-FI-FO-FUN!
Following the record-breaking success of Snow White, actor Jonas Cemm will again
lead the creative team to bring to the stage another crowd-pleasing Campus West
family pantomime. The legendary and very naughty ‘only for the adults’ alternative
blue panto will be JACK! Stalk Dirty To Me which is guaranteed to put extra spice and
sparkle into the festive season.
With all the ingredients for fantastic family fun - hit songs, silliness and a
generous helping of it’s behind you! - prepare to be dazzled, dazed and delighted.

THE CINEMA:
COMING SOON
The Cinema at Campus West screens the latest
films on the day of nationwide release and
offers a friendly, home from home experience.

MISBEHAVIOUR

NO TIME TO DIE

13 March

2 April

RESERVE NOW, PAY LATER

Bond is back!
Prepare to be shaken and stirred
as The Cinema will be screening
No Time To Die from Thurs 2
April, the day of UK release.

Skate Gym: new fitness classes
for adults and juniors
Skate Gym is a low impact and high-intensity
fitness class on roller skates which will
guarantee you work out a sweat whilst
having fun. You will improve your roller
skating skills and get fit through a
mix of drills, games and team
activities. For ages 16+, Skate Gym is
suitable for skaters that can confidently skate forwards,
turn and stop. Junior Skate Gym is a modified version,
designed for children aged 9-15 years.
Classes take place on Monday evenings and are led by
qualified fitness instructor Emily Rose aka 'Dolly
Spartan', an experienced competitive Roller Derby
skater.

MULAN

BLACK WIDOW

27 March

1 May

PETER RABBIT 2

TOP GUN: MAVERICK

27 March

Summer

LIVE ON SCREEN:
HIGHLIGHTS
RIVERDANCE: 25TH
ANNIVERSARY SHOW

THE METROPOLITAN
OPERA LIVE: TOSCA

3 & 8 March

11 April

ROYAL OPERA HOUSE
LIVE: FIDELIO

VE DAY 75: LIVE FROM
ROYAL ALBERT HALL

17 March

8 May

EXHIBITION ON SCREEN:
EASTER IN ART

21 May

YOUR ZEBRA DISCOUNT
You can get up to 50% off tickets, food and
drink with FREE Zebra membership. To join up,
simply go online or chat to one of our staff for
more information.

NT LIVE: THE WELKIN

7 & 9 April

Visit our website www.campuswest.co.uk for information and to buy tickets

7163/Comms/Mar20/N/OP

Anyone who booked for Snow White can reserve tickets now without paying until
midnight on 30 April 2020 when they will automatically be released back on sale.
If you want to choose the best tickets for the joy and magic of traditional
pantomime, please book early to avoid disappointment.
There will be select performances available for our schools from 9 - 17 December.

