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WELCOME

COUNCIL
UPDATES FROM
AROUND THE
BOROUGH

From the
Leader
It is hard to ﬁnd the words to
describe the months passed since
I last wrote a message to you all.
I don’t think anyone could have
predicted the scale of the changes
that would come to affect our
daily lives.
I’m so proud of how our communities
have come together to support one
another. We’ve dedicated three pages
(4-6) in this issue to share your stories,
shining a light on the very best of
Welwyn Hatﬁeld and a community
spirit that is undoubtedly alive and
well.
Our ofﬁcers – including essential
front line staff – continue to adapt
service delivery in response to
emerging national guidance. My
Cabinet meets regularly, ensuring
we’re able to continue to deliver our
critical services and support partners
and the community. You can ﬁnd
contact details for all your local
councillors on pages 8-9.
Alongside this, we have prioritised
work to ensure the most vulnerable in
our communities are supported, and
that residents and businesses are able
to access the help available to them.
Page 11 highlights some of this great
work, with the important message that
we are still here if you need us.
I usually sign-off with a message of
encouragement to enjoy the many
events we organise for our
communities over the summer. Sadly,
this won’t be the case, but do keep
checking our website and social media
for updates as things evolve. This
magazine is put together around a
month before it comes through your
letterbox, so please do keep that in
mind when reading; everything was
correct at the time we went to print.
Thank you for all you are doing to
keep each other safe. Please continue
to take care and look after yourselves.
Tony Kingsbury

Leader of the Council
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www.facebook.com/welwynhatfield

Picture taken early March 2020.
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We secured £128,000 in funding
to support our homelessness
prevention work.

4

We were one of only a handful of local
authorities in the country to secure the
prestigious 'Tree City of the World'
accreditation, recognising our commitment to
planting and caring for the borough's trees.
@WelHatCouncil
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We brought Hilltop Community
Centre back to life following a
devastating ﬁre.

3

We gave the Jim McDonald Centre in
Hatﬁeld a fresh new name and look for
its 30th birthday in January. Now called The
Hive, we’ve revamped the much-loved
community centre both inside and out.

5

Planning Magazine shortlisted our
regeneration plans for High View in
south Hatﬁeld for a national planning award,
commending our commitment to community
involvement.
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LATEST COUNCIL NEWS

Local Perks. City Feels.

A visit to HatTech by councillors, council staff
and Hertfordshire Local Enterprise Partnership
(LEP) during construction earlier in the year.

Over the coming months, we know that keeping it local will become more important than ever.
HatTech business centre is ready to support your business so that you can work safely.
The centre, close to Hatﬁeld station, is
speciﬁcally designed to suit the needs and
wallets of small businesses, entrepreneurs and
individual workers.
With its spacious co-working area, HatTech
can enable you to work in a safe environment
and observe social distancing, while its wellbeing garden is ideal for those needing a digital

detox during their day. HatTech also has two
well-equipped refreshment areas and a large
business lounge.
Our coming-soon ﬂexible co-working
membership scheme will offer daily, weekly and
monthly options and no ongoing membership
fee, giving you the freedom to adapt as your
business requirements change.

So if you are looking for a modern,
professional and safe environment for you and
your business in the future, think local – think
HatTech. Plan tomorrow’s move today by
calling 01707 623623 or emailing
enquiries@hattech.org.uk.

Local Plan latest
Thank you to everyone who
responded to our most recent
consultation seeking views on sites
to be added to the Local Plan to
meet our housing shortfall.

ALL ONLINE
Throughout the coronavirus crisis we’ve
been working harder than ever to
make sure our websites
and social media
channels have been
keeping you up to
date with what’s happening in
Welwyn Hatﬁeld.
Whether it’s where to ﬁnd support and
advice, council news, information on
health and wellbeing or even
heartwarming stories from the local
community, you can ﬁnd it online with us.
one.welhat.gov.uk provides all the latest
news and features from the council, as
well as our events calendar and the latest
updates on some of our major projects
such as town centre regeneration and

affordable housing.
www.welhat.gov.uk is the place to go
for information about our services,
reporting issues, payments, requesting a
service or making an application.
And don’t forget to follow us on
Facebook (@welwynhatﬁeld), Twitter
(@WelHatCouncil) and Instagram
(@welwynhatﬁeldcouncil) for up-to-theminute news and information.

The government’s Inspector postponed
the hearing sessions scheduled for May
and, at the time of writing, we are
waiting to hear when these will take
place.
We are carrying out further work on
Birchall Garden Suburb and
Symondshyde so the Inspector can fully
assess their merits against other sites
that have come forward as part of the
process.
We produce a regular Local Plan
newsletter. To keep up to date with all
the latest news, you can also email your
details to planningpolicy@
welhat.gov.uk or telephone 01707
357532.

LP

*
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COVID-19 COMMUNITY RESPONSE

The following three pages are dedicated to YOU – our community – for showing such strength, kindness
and dedication throughout the coronavirus outbreak.
Thank you for sharing your stories.

Katie’s Bakery
Katie’s Bakery in Welwyn village has been delivering to the elderly
and those self-isolating. “In times like these, if you can help then
step up. Try to do good and pass it on,” said baker, Chris.
“Katie’s has provided us with our daily bread, without fail, and
we are so grateful,”
said resident John
Hart, pictured left.

Small shops
doing big
things
Across Welwyn Hatﬁeld, small, local shops
have stepped up to support their local
communities. Shelves have been kept
stocked and measures introduced to enable
people to shop safe and shop local to avoid
travel.
They’ve also been delivering food and
essentials to the elderly and those self-isolating
as well as helping to keep people connected.
There isn’t enough room to thank and feature
you all, but from all of us to all of you, a very big
thank you for everything you’ve been doing to
keep us going.

Handside WGC
Handside residents
have been showing
Peter and his team, who
run the local Nisa store,
just how grateful they
are for everything he’s
been doing for them –
keeping the shelves ﬁlled
with food and essentials and working all hours to keep the
shop open. For the elderly and self-isolating who can’t get
to the shop, the team have been delivering essential
supplies to them.

We ARE Welwyn Hatﬁeld!
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www.facebook.com/welwynhatfield

Getting to know you…

Singing for the NHS

Councillor Fiona Thomson phones
93-year-old Handside resident,
Albert, several times a week. “He
recounts wonderful stories of his
life in WGC, including the Queen’s
visit in 1963 along with his
gardening tips (see his ‘Wigwam’
pictured left). In return, I tell him
what I see on my daily health
walks,” said Fiona.

20 year old WGC
singer/songwriter, Sam Baird,
released a charity single in
May which raised a fantastic
£600 in its ﬁrst week. “I
wanted to help in the way I
know how, which is through
music,” explained Sam.

Sweet Rations

Song dedications

Sandra in Welwyn shops for her
elderly, self-isolating,
neighbour. VE Day celebrations
brought back treasured
memories of his father’s return
from WWII. “I’d never seen so
many sweets before!” he
recalled. “My father came
home with handfuls of them!”

Soprano Gemma Turner’s
#entertainthenation campaign
helps people nominate family and
friends to receive a song with a
special message. “If I help bring
them some joy and put a smile on
their face then it might just
brighten their day,” said
Gemma.

@WelHatCouncil
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Trufﬂetier
When Woolmer
Green
chocolate shop
and cafe, The
Secret
Trufﬂetier had
to close, they
were quick to adapt to life in lockdown. Virtually
overnight, the team switched to an online shop
offering a delivery and Click & Collect service. It has
been hugely popular, helping friends and family keep
in touch and letting them know they are thinking of
them. Meanwhile their Facebook and Instagram
pages have been continuing to provide chocolatey
comfort with recipes and new products.
“It has been an absolute privilege providing this
service and we have received such heart-warming
feedback from people,” said Trufﬂetier managing
director, Nadine Luder.

Suzzie’s Florist,
Oaklands
Flowers in sympathy,
ﬂowers to celebrate new
babies and ﬂowers to let
loved ones know you’re
thinking of them, Suzzie’s
delivery service has been
helping people stay
connected and feel
supported. “You’ve
brought joy to my front
door,” said one selfisolating resident.

Premier Oaklands
Premier in Oaklands, run by father and son
team, Dave and Michael, has also been hard at
work around the clock with deliveries, providing
a one stop shop for locals and entertaining
customers with alerts when out-of-stock items
are back in store.

Charity begins at home
Fundraising has been going on all over the borough – from cake sales
to composting, your kindness and creative thinking has been helping
to raise money for the NHS and local charities.

Ayot drinks and
cake stall
Over two weeks, ramblers,
cyclists (right) and horseriders
donated generously to the
Ayot drinks and cake stall,
enjoying tasty treats. Over
£1600 was raised for the
NHS.

Composting for cash

Line dancing Val

The Chequers pub in Woolmer Green
came up with a clever composting
idea, raising a fantastic £3000 for the
NHS. In return for a donation to the
NHS, landlord Nick Darter, arranged
for people to drop off their garden
waste in the pub car park in trailers
provided by D W Tomlin. The trailers
were transported by Frank Cooper and
Son to the Cumberlows composting
facility in north Hertfordshire.

Campus West line dance instructor, Val Hamy
(pictured, above) has raised £330 for Isabel Hospice
and £130 for
Rennie Grove.

Book stall,
Oaklands
Raising money
for the NHS
(right), a book stall
in Oaklands.

Left: The Chequers, Woolmer Green
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COVID-19 COMMUNITY RESPONSE

Below: Kirke Raava

Creative
volunteers
coronavirus
challenge

Above: Fireﬁghter Sam and Paramedic Linda

Celebrating Hertfordshire’s
Hidden Heroes
Hertfordshire County Council’s Hidden Heroes campaign has
been asking people to share good news stories about acts of
kindness in their communities.
Sam Firmin, a ﬁreﬁghter from WGC, is one of those heroes. Sam is one of a team of
ﬁreﬁghters who are driving ambulances to free up ambulance staff and paramedics
during this busy time (he is pictured above with Paramedic, Linda). We’re really
grateful for all the work that you do - thank you Sam and Linda!
Do you know a hidden hero? Let’s give them the recognition they deserve and
share your story with us using the hashtag #hiddenheroes.

Milling
around
For centuries the mill
at Mill Green has
been serving its local
community - it is one
of the mills owned by
the Bishops of Ely at
‘Hetfelle’, listed in
the Domesday Book
of 1086.
With ﬂour in big
demand as people
have taken up baking
and bread making,
the Mill Green wheel
is once again turning at
a pace not seen for many years
thanks to Senior Miller, Alex and
Relief Miller, Richard.
To order Mill Green’s
stoneground, organic
wholemeal ﬂour, email
museum@welhat.gov.uk
or telephone
01707 357850.
Above: Millers at Mill Green
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Volunteers including a ﬁlmmaker,
artist and writer, are putting their
skills to work helping Welwyn
Garden City based charity, Jubilee
House, to respond to the
coronavirus pandemic.
Covid-19 has presented serious
challenges to the charity which
provides care to children and
adults with learning
disabilities.
“We’ve needed to
purchase PPE, specialist
cleaning equipment, and
new IT equipment to keep
people safe,” said
volunteer co-ordinator,
Emma.
“To help our emergency
fundraising campaign,
ﬁlmmaker Ben Rogers
produced a video and a
writer helped us get coverage in
the local press and radio. Students
from Hertfordshire University
have managed our social media.
“Artist Kirke Raava has sewn
medical gowns, and women from
the Rock Choir have made
fantastic headbands,” she
explained.
CEO Jon Pratten commented: “We are facing our
biggest challenge, keeping those we care for safe.
The importance of what our front line and volunteer
teams do, can be the difference between life and
death.”
Jubilee House welcome volunteers for a range of
roles. For details contact
emma.davis@jubileehouse.com or 01707 390107.

North
Mymms
Youth
Project
Supported by grants from the parish and county councils, an army of
volunteers at North Mymms Youth Project have been hard at work
helping those self-isolating and shielding in the community.
From shopping, prescription collection and newspaper deliveries, to a
pub takeaway meal service, chats on the phone and jigsaw and book
exchanges, parents and children have come together to do their bit to
keep the vulnerable safe and well.
Stuck inside every Friday, a ‘virtual youth club’ via Zoom has been
helping to entertain around 60 young people with cooking sessions,
games, competitions and challenges including ‘Best fake injury’, ‘Do
something upside-down’, ‘Longest time planking’, and ‘Take a selﬁe
with a spider’!
@WelHatCouncil

Below: Youth project member
delivering essential supplies.
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Saving our high streets
lti-storey
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Our town centre shops, and wider business community, have
never been hit with anything like coronavirus.
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A multi-storey car park:
Unlocking Hatﬁeld’s potential
The catalyst for regeneration in Hatﬁeld is the
building of a multi-storey car park on the site
of The Common to consolidate much of the
surface level parking that currently takes up
over a third of town centre space.
This will free-up other surface car parks for
new homes, shops and leisure. It will also
provide additional parking to enable the
redevelopment of other sites, including One
Town Centre, a £20m development which
encompasses the former Pizza Hut and
buildings opposite. We recently secured
planning permission for this site to deliver 71
new one and two bedroom homes. These will
be spread over three blocks and 25% will be
affordable housing.
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The impact of lockdown will affect our local economy for many months to
come. That is why we are doing everything we can to support them through
these difﬁcult times.
Part of that support includes progressing our town centre regeneration
projects. Stimulating growth in the local economy is at the heart of this work;
creating jobs, helping our communities thrive and building town centres that are
ﬁt to meet the challenges of the future.

There will also be ﬁve new ground-ﬂoor retail
units, providing an additional 1,000 sq. metres
of commercial space in the heart of the town
to attract new shops and businesses. A new
public space will be created and landscaped to
complement White Lion Square.
Our Contractor,
contractors,Bourne
BourneParking,
Parking,started
started
work on the multi-storey in June and is aiming
for the car park to be ready by spring 2021.
Hertfordshire Local Enterprise Partnership
(LEP) is contributing £4.8m from the Local
Growth Fund towards the cost of the car park,
with the council funding the remaining £1.2m.
We’ve prepared the site at One Town Centre
to be used as a temporary car park
throughout the build.

WGC Town Centre North
In Welwyn Garden City we’re busy
developing proposals for the Town
Centre North site.
This project aims to deliver new homes,
retail and leisure space, and supporting
infrastructure in the heart of the town.
We received a lot of really useful
feedback from the

engagement events that took place back
in February and we’re taking that on
board to help shape our plans.
We’re currently working on the redesign
of the Campus West car park. More
information will be available on the ONE
Welwyn Hatﬁeld website, or by calling
01707 357448.

To keep up to date
with all of the council’s
regeneration work,
please visit:
one.welhat.gov.uk/
regeneration
ONE MAGAZINE | SUMMER 2020 | one.welhat.gov.uk
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YOUR WELWYN HATFIELD
Haldens

Brookmans Park & Little Heath

The Council
In Welwyn Hatfield there are 48 councillors
representing the interests of people in 16 wards.

The Cabinet
The Cabinet is made up of seven members
from the controlling political group. It draws up
major plans, strategies and budget proposals,
and implements them once agreed at council.

Cabinet members for 2020-21
Cllr Tony Kingsbury Leader
Cllr Duncan Bell
Deputy Leader and Executive Member
for Resources
Cllr Stephen Boulton
Executive Member for Environment and Planning

Cllr Nick Pace
Executive Member for Housing and Community
Cllr Bernard Sarson
Executive Member for Regeneration, Economic
Development and Partnerships
Cllr Fiona Thomson
Executive Member for Governance, Public Health
and Climate Change

Stephen Boulton

Barbara
Fitzsimon

01707 655999
Council Offices
The Campus
Welwyn Garden City
AL8 6AE

01707 393013
46 Beauchamps
Welwyn Garden City
AL7 1FG

Jonathan Boulton

Mike Larkins

07790 007886
Flat 37 Empire House
Times Square
Bessemer Road
Welwyn Garden City
AL7 1HE

01707 323371
19 Westfield
Welwyn Garden City
AL7 1QZ

Rebecca Lass

Lucy Musk

07734 204425
40 Calder Avenue
Brookmans Park
AL9 7AG

07527 664576
106 Birch Court
Welwyn Garden City
AL7 4JQ

Hatfield South West
James Broach
07800 553615
177 Clarkson Court
Hatfield
AL10 9GY

Lenny Brandon
07956 275405
Council Offices
The Campus
Welwyn Garden City
AL8 6AE

Hatfield Villages
DEPUTY

Cllr Terry Mitchinson
Executive Member for Leisure, Culture and
Communications

CABINET

We will publish details of all Welwyn
Hatfield borough councillors here once
a year. You may wish to keep these
pages for reference. This information
is also available online at
www.welhat.gov.uk/members

Duncan Bell
01438 712645
2A Hangmans Lane
Welwyn
AL6 0TJ

Drew
Richardson
01707 709149
27 Elm Gardens
Welwyn Garden
City AL8 6RX

The Mayor

Kieran Thorpe

Samuel Kasumu

This year’s Mayor is Councillor Roger Trigg.
The Mayor is the borough’s first citizen and a
vital link between the community and the council.
If you’d like to invite the Mayor to an event you
are planning, please contact the Mayor’s office on
mayors.office@welhat.gov.uk

07815 749026
38 St Etheldredas
Drive
Hatfield
AL10 8BZ

01707 440539
Council Offices
The Campus
Welwyn Garden City
AL8 6AE

Panshanger
Ayesha Rohale
07742 108849
29 Parkhouse Court
Hatfield
AL10 9QZ

Peartree

Sherrards

Tamsin
Jackson-Mynott

Jean-Paul
Skoczylas

01707 709577
Council Offices
The Campus
Welwyn Garden City
AL8 6AE

07851 346071
35 The Vineyard
Welwyn Garden City
AL8 7PY

Jane Quinton

Malcolm Cowan

Harry Bower

07528 367303
Council Offices
The Campus
Welwyn Garden City
AL8 6AE

01707 324723
6 Lytton Gardens
Welwyn Garden City
AL8 6EG

07840 729876
23 Templewood
Welwyn Garden City
AL8 7HT

CABINET

Terry Mitchinson

Jayne Ranshaw

Frank Marsh

07899 791242
Council Offices
The Campus
Welwyn Garden City
AL8 6AE

01707 357000
Council Offices
The Campus
Welwyn Garden City
AL8 6AE

01707 696470
Council Offices
The Campus
Welwyn Garden City
AL8 6AE

Email a councillor by using the following email address format: firstname.surname@welhat.gov.uk
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LD COUNCILLORS 2020/21
Handside

23 CON

Hatfield Central

13 LAB

12 LIB DEM

Hatfield East

Siobhan Elam

Maureen Cook

Peter Hebden

07773 274759
6 Marsden Close
Welwyn Garden City
AL8 6YE

01707 665720
59 Wildhill
Hatfield
AL9 6EA

07949 626858
10 Lowlands
Hatfield
AL9 5DY

Anthony Dennis

Pankit Shah

Caron Juggins

01707 357000
Council Offices
The Campus
Welwyn Garden City
AL8 6AE

07763 728383
Council Offices
The Campus
Welwyn Garden City
AL8 6AE

01707 357000
44 Park Meadow
Hatfield
AL9 5HB

CABINET

Fiona Thomson

Glyn Hayes

Edward Boulton

01707 395932
Council Offices
The Campus
Welwyn Garden City
AL8 6AE

07757 935412
45 Knella Road
Welwyn Garden City
AL7 3NA

07506 244328
Council Offices
The Campus
Welwyn Garden City
AL8 6AE

Hollybush

Howlands

Margaret
Birleson

Northaw and Cuffley

Alan Chesterman

Simon Wrenn

01707 334157
Council Offices
The Campus
Welwyn Garden City
AL8 6AE

07974 398540
8 Briary Wood End
Welwyn
AL6 0TD

Lynn Chesterman

Max Holloway

01707 334157
Council Offices
The Campus
Welwyn Garden City
AL8 6AE

07949 770505
35 Homestead Court
Welwyn Garden City
AL7 4LZ

George
Michaelides

01707 328887
2 Carve Ley
Welwyn Garden City
AL7 3HJ

Jill Weston
01707 692420
25 Meadway
Welwyn Garden City
AL7 4NQ

Welham Green & Hatfield South

Welwyn East
Julie Cragg
01438 714752
10 Chestnut Walk
Welwyn
AL6 0SB

Helen Quenet

Steven
Markiewicz

01707 694975
Council Offices
The Campus
Welwyn Garden City
AL8 6AE

01438 717377
Council Offices
The Campus
Welwyn Garden City
AL8 6AE

Paul Zukowskyj

MAYOR

Roger Trigg
01438 716392
8 Tanglewood
Welwyn
AL6 0RU

Bernard Sarson
01707 266836
69 Selwyn Crescent
Hatfield
AL10 9NW

Welwyn West
LEADER

Jaida Caliskan
07517 991595
Council Offices
The Campus
Welwyn Garden City
AL8 6AE

01707 256262
107 Birchwood Ave
Hatfield
AL10 0PT

CABINET

CABINET

Nick Pace
07909 524438
Maynard House
The Common
Hatfield
AL10 0NF

01707 644221
19 Great North Road
Brookmans Park
AL9 6LB

Tony Kingsbury
07540 608844
7 Blakes Way
Welwyn
AL6 9RE

Sunny Thusu
07855 286952
Council Offices
The Campus
Welwyn Garden City
AL8 6AE

Paul Smith
07779 297020
7 Blakes Way
Welwyn
AL6 9RE
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EVENTS

VE Day

Across the borough, Welwyn Hatﬁeld residents
made the most of the sunshine, and celebrated VE
Day in their own unique, socially distanced style.
Homes were decorated with Union
ﬂags and bunting, and there were
picnics on door steps, driveways and
balconies as neighbours chatted to
neighbours.
Councillor and Mayor of Welwyn
Hatﬁeld, Roger Trigg, and Councillor
and Deputy Mayor Peter Hebden, laid
wreaths at the war memorials in
Welwyn Garden City and Hatﬁeld to
honour the service of our armed forces
and the sacriﬁces they made for our

country 75 years ago. It was also a
time to reﬂect on the devastating
impact Covid-19 has had on so many
lives in communities across the world.
Armed Forces Covenant Champion,
Councillor Glyn Hayes, paid a special
tribute to the nation’s service men
and women:
“At home or abroad, they are
always on the front line, serving our
country and helping to keep us safe.
We are truly grateful.”

Above (L to R) : VE Cakes • Celebrations in Thistle Grove • The Mayor

Future Events
Big Summer 2020
Great news for Welwyn
Hatﬁeld families – Big Summer
will be back between 1 – 23
August, encouraging children,
teenagers and families to have
fun together – safely.
This year’s campaign will be
adapted to follow government
guidelines and we are in the
process of ﬁnding new ways to
ensure everyone is still able to
have some summer fun this
August. Keep an eye on
one.welhat.gov.uk for updates.

Xplorer
Xplorer, the fun, outdoors
navigation challenge for all the
family is set to return.
Using a simple map, you can
explore the park and ﬁnd a

10

www.facebook.com/welwynhatfield

Left: Picture from last year's
This Girl Can campaign

series of
markers.
With its
healthy
mix of
physical
activity and
decision
making, the
Xplorer
challenge is
perfect for
families.
To ﬁnd your nearest
participating park and dates
visit www.xplorer.org.uk.

This Girl Can
The successful Sport England
campaign, which encourages
women and girls to get active,
returns to Welwyn Hatﬁeld in
October.

@WelHatCouncil

Welwyn Hatﬁeld
Youth Council

This Girl Can is now in its ﬁfth
year. The week-long campaign
involves free and discounted
sessions from local sports clubs,
leisure providers and
organisations. There really is
something for everyone!
Follow
@WelHatsports on
Twitter for more
information.

The Youth Council has
been busy working on a
social media plan with
ideas on how young
people in the borough
can keep active, as
well as giving advice
about how to deal with the
current situation.
Follow them on Twitter
(@WHYouthCouncil) and
Instagram
(@youthcouncilwh)
Below: Children enjoying Big
Summer fun in August 2019
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COMMUNITY SUPPORT

Caring for our most vulnerable
As the coronavirus lockdown imposed unprecedented restrictions on all our lives, we worked around the clock
with our local partners to ensure nobody in Welwyn Hatﬁeld suffered alone.

We delivered

We provided

100
food

recipes
and
utensils

parcels
a week to
vulnerable
people.

with all our parcels
to help get the best
use of supplies.

We supported

over

300
vulnerable people
by phone. We even checked those
who hadn’t responded to the
government’s letter were okay.

We ensured

We teamed up with

Our control centre took

£11,000

Communities 1st
and
HertsHelp

8,500 calls,
24/7

reached local charities
and community
groups.

And these

volunteers
have been

amazing!
– thank you!

to make sure
nobody suffered
alone. This
included helping
manage new
volunteers.

working

to respond to
emergencies
from our Lifeline
alarm and
housing
repair services.

Our Lifeline Emergency Alarm System
connects you to our emergency call centre 24 hours a
day, every day of the year. Our trained operators
respond to emergency calls, offer reassurance and
arrange any help needed.
Visit www.welhat.gov.uk/support-services/lifeline
for more information.

“I discovered the Communities 1st volunteer service
when I was struggling to work out how to collect my
elderly mother's prescription. My call for help was
answered immediately and I was passed on to the lovely
Carmen who arranged for a local volunteer to collect from
our pharmacy. Volunteer Robin was very friendly and
cheerful and it made my mum's day to feel that the
community are looking out for people like her.”
Dorothy's daughter, Jane
Right: Dorothy happy with her prescription
delivered from volunteer, Robin

Support remains in place for
anyone that is struggling –
turn to the back page for
contact information.
ONE MAGAZINE | SUMMER 2020 | one.welhat.gov.uk
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ENVIRONMENT

Keeping our
streets safe
Ben is part of a team of Civil Enforcement Ofﬁcers
responsible for helping to ensure the safety of drivers
and pedestrians on the streets of Welwyn Hatﬁeld.
Each ofﬁcer’s priority is to cover their
‘beat’ as effectively as possible. This
includes making sure vehicles are parked
appropriately and for the right length of
time according to any signage.
But safety is key, and we look out for
obstructions at bus stops, school ‘Keep
Clear’ areas, pedestrian crossings,
dropped kerbs, double yellow lines,
clearways and areas with verge and
footway protection orders. A lot of
people assume that our main focus is
issuing PCNs (parking charge notices),
but that’s not the case. Customer service
is always our priority and we aim to
educate and advise people whenever
possible.
The whole team have dementia
awareness training and safeguarding
training so we are able to help the most
vulnerable within our communities. We
have reunited confused and distressed
older members of the public with their
loved ones, including staying with them
until they feel safe and happy, however
long this takes. We have also reunited
lost children with their parents/guardians.
I have been doing this job for over 13
years now. We do receive positive
comments and feedback along with the

less positive, and we do try to do the job
with a smile. As you can imagine, we do
come across some funny situations –
whether that be something we see or
something that actually happens to us
when on patrol.
One time a gentleman pretended to
call the driver of a van which was parked
in a ‘no waiting’ area in WGC town
centre, saying ‘his friend’ had rushed to
the toilet, only for the driver to emerge
with a coffee and drive away, clearly
not knowing the man with the phone
at all!
On another occasion I was checking
my pocket book when I proceeded to
walk into a lamp post and bumped my
head. This caused great hilarity
amongst the taxi drivers waiting on
the rank and I was very thankful for
my hat that day!
Ben and his colleagues will be
putting their customer service
skills to good use in the weeks and
months ahead as we continue
working to ensure our town centres
and shopping areas can be visited
safely.

Hang on a mow!
We’ve been letting the grass grow at seven
sites across the borough as part of a trial to
encourage wildﬂowers to grow and attract
pollinating insects like bees and butterﬂies.
Look out for the new signage at our mini-meadow sites.
•
•
•
•
•
•
•

Southway, Hatﬁeld
Great North Road, Ayot Green
Waterside, Welwyn Garden City
Stanborough Green, Welwyn Garden City
The Ridgeway, Welwyn Garden City
Woodhall Park, Welwyn Garden City
Bridge Road, (between council ofﬁces and Waitrose),
Welwyn Garden City

Have you spotted one of our own mini meadows? We’d love to
see your photos – or perhaps one of your own mini meadow!
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HEALTH

Step into a healthy
summer
While events to celebrate Welwyn Garden City’s 100th birthday have
sadly had to be put on hold for the time being, the Welwyn Garden
City Centenary Foundation has two great health-boosting projects
that launched just before lockdown that we can all still enjoy.
Centenary Walk

City of Trees

This 20.20km circular walk takes in some
beautiful locations around the town. It
can be accessed at various points via
‘spokes’ – links from the town centre – so
you can do a section of the walk or all of it
if you are feeling energetic! Information
about historical sites can also be seen
along the way.

Welwyn Garden City has an incredibly
beautiful variety of over 19,000 trees. See
how many you can spot on the four walks
created by the ‘City of Trees’.
To download A4
printable versions of the
Centenary and City of
Trees walks, please visit
www.wgc100.org

The Healthy Hub
The Welwyn Hatﬁeld Healthy Hub is a new interactive website that provides a one stop shop for
all your health and wellbeing services in Welwyn Hatﬁeld.
Going live this summer, we’ll be
bringing you an easy-to-use site that
provides advice and information on
stopping smoking, losing weight,
mental health support and more.
We’ll be connecting residents and
professionals with local support
groups and clubs, as well as
signposting volunteering
opportunities.
You’ll be able to sign up to our
newsletters to keep you posted on
everything that’s going on, and an
interactive map will enable you to
ﬁnd out where to ﬁnd it and what
else is on nearby.

The Healthy Hub works in
different ways:
• You can ﬁnd out accredited
and current health advice
from the NHS.
• The search function ﬁnds
activities, clubs and healthcare
services near you.
• You can directly access local,
established partners that offer
support, chosen to represent all
stages in our lives.
• We use the NHS ﬁve ways to
wellbeing as routes through to ﬁnd
what’s best for you

Connect

Keep learning

Give

Take notice

Be active

What are the ﬁve ways
to wellbeing?
This is a tried and tested approach for self-care and good health, based on
scientiﬁc evidence. There are ﬁve key messages that encourage people to
take actions that lead to improvements in our overall health and
wellbeing. The aim is to develop a “mental health equivalent” of the
popular and well-known physical health message, ‘Five a Day’. It is all
about taking control of our own
health.
If you’re a local provider of a
health service or activity we’d love
you to join our Healthy Hub family –
get in touch at
healthyhub@welhat.gov.uk.

ONE MAGAZINE | SUMMER 2020 | one.welhat.gov.uk
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HOUSING

Jim McDonald Centre shelters the homeless
The Jim McDonald Centre (recently rebranded The Hive) in Hatﬁeld has found a second purpose,
serving the community as a homeless shelter during the coronavirus pandemic.

Above: It's all go in the kitchen cooking meals for residents

When the community centre had to close, homeless charity Resolve,
working closely with us, transformed it into a place for people to live.
CEO of Resolve, Joe Heeney, said: “We’re extremely grateful to both the
Jimmy Macs charity for enabling us to make use of their space and the
Welwyn Hatﬁeld council teams who worked tirelessly to get the centre as a
whole ready within a very tight timeframe.”
Councillor Nick Pace, the Cabinet member responsible for housing and
communities, said: “Finding a safe environment for people who are

amongst the most vulnerable to the virus was a top priority for us in the
early stages, and it is great that we could put the Jim McDonald Centre to
good use when it would otherwise be closed.”
Resolve’s community cafe, which it uses to raise funds for its service,
remains shut. If you would like to donate anything during this time, you
can do so at localgiving.org/ charity/resolve. You can report rough
sleepers at streetlink.org.uk.

AFFORDABLE
HOUSING

Artist's impression of Minster Close

Our award-winning Affordable Housing Programme
has so far provided over 300 high-quality new homes
for local people, with more projects in the pipeline.
Planning approval has recently been obtained
to build affordable homes on two former
garage sites in Welwyn Garden City and also
sheltered housing apartments in an existing
location in Hatﬁeld.

Ludwick Way
Six three-bedroom terraced houses with
associated communal space and parking are
proposed on a former garage site, with
landscaping in front and to the rear of the
building, including new planting to help retain
screening.

The Commons
Four two-bedroom terraced homes with car
parking at the rear are planned for this site.
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Landscaping will be
provided in front and
to the rear of the
new houses with
existing green space
and trees to be
retained, enhanced
and maintained.
Both these
developments will be made available to
people on the council’s housing needs
register. We hope to award the contracts for
these developments in the autumn, with work
starting on the sites early next year.

Minster Close
This council-owned older persons housing

@WelHatCouncil

scheme, identiﬁed as no longer ﬁt for
purpose, will be transformed into 90 modern,
high-quality one and two-bedroom ﬂats.
The £20m development will include a
communal lounge and sun room, outdoor
space, parking, mobility scooter storage and
electric charging points
The project is expected to be completed in
2022.
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COMMUNITY SAFETY

Wash your hands
of coronavirus scams!
Friends Against Scams is a National Trading Standards initiative which aims to
protect and prevent people from becoming victims of scams.

STOP

Be aware of people
offering or selling:

• Virus testing kits
• Vaccines or miracle cures – there is currently
no vaccine or cure.
• Overpriced or fake goods to protect yourself
from coronavirus such as anti-bacterial
products.
• Shopping or medication collection services
• Home decontamination services

CHALLENGE

Question
communications and
encourage others to
do the same:

• Don’t be rushed into making a decision. If it
sounds too good to be true, it probably is.
• Only purchase goods and services from
legitimate retailers and take a moment to
think before parting with money or personal
information.
• Don’t assume everyone is genuine. It’s okay
to reject, refuse or ignore any requests. Only
criminals will try to rush or panic you. If in
doubt, speak to someone you trust.

• If someone claims to represent
a charity, ask them for ID. Be
suspicious of requests for money
up front, if someone attempts to
pressure you into accepting a
service they are unlikely to be
genuine. Check with family and
friends before accepting offers of help
if you are unsure.

PROTECT

Contact:

• If you think you have been scammed,
contact your bank ﬁrst.
• For advice on scams,
contact the
Citizens Advice
Consumer
Helpline on
0808 223
1133.
• To report a scam, call Action Fraud on
0300 123 2040.

Help when home isn’t safe
Don’t suffer alone: that’s our message to everyone in Welwyn Hatﬁeld during these
difﬁcult times, especially those living with an abusive partner or family member.

What is
domestic
abuse?
Domestic abuse includes
the use of violence in
relationships or between
family members, but it also
includes a wide range of
other behaviours:
• Coercive control
• Psychological and/or
emotional abuse
• Sexual abuse
• Financial abuse
• Harassment and
stalking
• Online or digital abuse

There is help available if you or
someone you know is suffering,
all offering discreet reporting
and conﬁdential advice and
services.
If you are in immediate
danger you should call
999. If you feel you
cannot speak, you
can alert the police
by dialling 999 then
pressing 5 5 to let
them know you are
unable to talk. You can
also report non-urgent
issues via their web
chat service:
www.herts.police.uk
Herts Domestic
Abuse Helpline is a
conﬁdential, free,

support and signposting service for anyone
affected by domestic abuse. You can call 08 088
088 088 9am-9pm Monday to Friday, and
9am-4pm on weekends. If you prefer to email,
you can reach them on: Kim@mailpurple.org

Tackling Anti-Social Behaviour (ASB)
together
We know our community are doing amazing
things to support each other (see pages 4-6 for
more), but sadly there is a small minority that
can make life difﬁcult for the people around
them, sometimes unintentionally.
With us all spending more time at home, the
council’s ASB teams continue to respond to
nuisance complaints to help everyone live as
harmoniously as possible together.
We urge you to report incidents of ASB
online to us at: www.welhat.gov.uk/report-asb

ONE MAGAZINE | SUMMER 2020 | one.welhat.gov.uk

15

OneMagazine_SUMMER_2020_v5.qxp_Layout 1 04/06/2020 17:04 Page 16

KEY HELPLINES

Other useful
numbers

www.welhat.gov.uk
contact-whc@welhat.gov.uk

Citizens Advice (Hatfield)
03444 111 444
Domestic Violence/Abuse Line
08 088 088 088

01707 357000

Electricity Loss of Supply
0800 7838 838
Energy Efficiency Advice Centre
0800 512 012
(free advice on energy efficiency &
grants)

Supporting
you through
Coronavirus

Floodline (Environment Agency)
0345 988 1188
Gas Emergencies
0800 111 999
Hertfordshire Police
101
(all areas for non-emergencies)

If you are struggling, please speak to someone today.

NSPCC: Childline
0800 1111
HelpLine
0808 800 5000

Crisis support

NHS non-emergency
111
(24-hour healthcare advice)

Whatever your concerns – from getting everyday essentials to
help with your mental and physical health – HertsHelp can offer
advice, or put you in touch with the right people.

0300 123 4044 | hertshelp.net

Supporting your everyday needs
If you are worried about getting food, medicine and essential
supplies, Communities 1st can help. Communities 1st can assist
caring for pets, or lend a friendly ear over the phone to keep
you company.

Pest Control – Dial-a-Pest
03444 828 334
RSPCA
0300 1234 999
(24-hour service for reporting
mistreated, injured or distressed
animals)
Samaritans
116 123
Shopmobility Galleria
01707 278301

020 8207 5115 | communities1st.org.uk

Shopmobility Howard Centre, WGC
01707 336688

Confused or unsure?

Thames Water
0800 980 8800
(sewerage problems, blocked main
drains)

The council is committed to making sure every vulnerable person
gets the help they need. If you are unsure about who to contact, or
do not feel your needs are met by the organisations above, please get
in touch and we will do our very best to support you.

Water Emergencies (Affinity)
0345 357 2407

01707 357000
contact-whc@welhat.gov.uk

Women’s Refuge and Advice
01707 373743

www.welhat.gov.uk/coronavirus

Leakspotters (Affinity)
0800 376 5325

www.facebook.com/
welwynhatfield

@WelHatCouncil
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