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It’s arrived!
Your new food waste collection
starting this month.

*No babies were thrown away in the making of this magazine.
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WELCOME

From the
Leader
Since our last issue, we’ve
continued to work closely with
local partners to drive our
borough’s recovery from the peak
of the coronavirus outbreak.
Schools and universities have recently
returned as I write this message, and
we’re seeing an inevitable uplift in
cases across Hertfordshire. I want to
reassure you that we
remain poised and ready
to respond in Welwyn
Hatﬁeld if necessary.
There is a great deal of
uncertainty about what
the future holds, but we
can all take simple steps
to protect ourselves and
others. Our centre page
spread has more
information about the
NHS COVID-19 App
which I encourage everyone to
download. Thank you for playing your
part.
On a more positive note, I have been
completely overwhelmed by the
positive feedback we’ve received about
Splashlands. I so enjoyed seeing it
packed out most days over the summer
and really look forward to opening
again in the new season. We’re
creating a photo album of this ﬁrst
year for posterity, so if you have any
photos of your family enjoying
Splashlands please send them to:
media@welhat.gov.uk.
Another positive mention must be
given to our town centre regeneration
work which is progressing well in both
Hatﬁeld and Welwyn Garden City.
Page 4 has more details.
Finally, I want to encourage you to
keep an eye on the council’s social
media channels for news on Christmas
celebrations. We write the magazine a
month before you receive it and plans
at this time were still in discussion.
Please also bear with us as things may
be subject to change last minute;
everything was correct to the best of
our knowledge when we went to print.
I wish you all a safe and happy
winter season.
Tony Kingsbury

Leader of the Council
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Around 1,000 young people took
part in activities from Grafﬁti Art
to Orienteering in our successful
Big Summer campaign.
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Welwyn Hatﬁeld Youth Council’s art
competition gave local youngsters
the chance to show their creative side on the
theme ‘Welwyn Hatﬁeld and the
environment’.
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Splashlands our popular new wet and dry
adventure and play facility on Stanborough
Park opened on time and in budget.
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We proudly ﬂew the rainbow ﬂag for
Herts Pride weekend in support of
the borough’s LGBTQ+ communities.

5

Work has begun on 90 new, modern,
high-quality, sheltered housing
apartments in Minster Close.

LATEST COUNCIL NEWS

HatTech open for business
HatTech, Hertfordshire’s business centre with a difference, is ready to support you and your business to
work safely and healthily.
HatTech’s spacious Covid-secure co-working
suite, with its high-end work stations, offers a
professional, clean, safe alternative to the
home ofﬁce, while our range of cost-effective
ofﬁce units are ideal for start-ups.
The airy, contemporary working area is laid
out to ensure social distancing can be
comfortably observed
Those needing a ‘digital detox’ during their

day can enjoy the tranquillity of HatTech’s
Wellbeing Garden.
With six levels of membership options - from
ﬁve days a month to full 24/7 access - HatTech
is designed to suit the needs and budgets of
small businesses, entrepreneurs and individual
workers.
Just two minutes from Hatﬁeld station,
HatTech’s excellent location and outstanding

facilities provide a convenient, creative
environment which can adapt along with the
needs of any business.
Visit us to ﬁnd out how HatTech can support
your business, now and in the future. To book
your viewing call 01707 623623 or email
enquiries@hattech.org.uk

Access your council tax account online
We’re making some changes to the way you
access some services.
Towards the end of this year,
you’ll be able to set up an
online council tax account,
making it easier to apply for
council tax support and
housing beneﬁt, report a
change in circumstances to
us, change your address, and
set up council tax payment
plans.
Through your online
account you can:
• Find out useful
information such as how
much you owe or have
paid
• Submit applications,
evidence and provide

updates through forms on
the website
• Receive electronic bills and
reminders
Being able to self-serve at a
time that suits you, will also
mean less paperwork to
complete and less time spent
telephoning or visiting the
council’s ofﬁces.
Further updates on the
new services will be provided
in the coming weeks,
including how to set up and
access your account.
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TOWN CENTRES

Shaping our garden city for t
The council is embarking on an ambitious programme of change and renewal in
Welwyn Garden City town centre.
The project has a fresh look and
brand-new name: WGC 2120 –
emphasising the signiﬁcance of
celebrating the town’s centenary year
and our aim of shaping a town centre
that’s ﬁt to meet the challenges of the
future.
WGC 2120 encompasses ﬁve plots
across the northern part of the town
centre, all of which have the potential
for redevelopment to help provide new
homes, shops and leisure.
We set out our early approach to
development in February, seeking your
views on opportunities we might have
missed and what concerns we could
address as we progress. Feedback
ranged from social housing to
infrastructure and car parking to green
spaces. The scale and ambition of the
WGC 2120 project means that it’s
planned to be delivered in several
phases, as outlined here.

PHASE 1
1) Campus West Car
Park: the catalyst for
development
Campus West Car Park will
unlock the potential of other
sites across the town. We
plan to increase the capacity
of the existing car parking
area to allow the phased
development of the other
four sites. The design process
is considering how best to
consolidate some of the
parking in this location, while
also respecting the surrounding area and
heritage of the town. More details on how
these proposals will develop will be shared
before the end of the year.

2) Campus East Car Park:
new homes

The Campus East car park has the potential
to deliver around 280 new homes on
brownﬁeld land, close to local transport links
and services. The current site – consisting of
parking spaces and garages – is unattractive
and poorly designed, yet offers
an ideal location to provide high
quality, sustainable housing. This
If you would like to sign up to alerts
will bring more people to the
town, boosting footfall to local
about how this development is
shops and businesses, and better
progressing, please contact us at
connect Gresley Close and Shire
Park to the town centre.
wgc2120@welhat.gov.uk
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PHASE 2
3) Cherry Tree Car Park:
a new space
We are exploring the option to develop a
commercial building, suitable for a wide
range of uses, on Cherry Tree Car Park, and
improve the pedestrian links from the town
centre enhancing the area to the front of the
Council Chamber.

4) Hunters Bridge Car Park:
better parking
With the future of travel shifting towards
more sustainable methods, we are carrying
out studies to help determine the future of
Hunters Bridge. Redevelopment would
improve the layout and general quality of the
parking and pedestrian areas.

Hatﬁeld: the regeneration
journey continues
Work in Hatﬁeld continues apace to transform the opportunity sites
identiﬁed by the 2030+ partnership to secure Hatﬁeld’s long-term
prosperity, delivering new shops and businesses as well as new homes to
increase the vitality of the town centre.
Multi-storey car park

he future

80 new homes will be built across one Lshaped building, which includes covered
parking.
The development has been carefully
designed to integrate with its surroundings.
Both the skate park and the existing mature
trees around the boundaries of the site will be
retained.

One Town Centre
Above: Work begins on the multi-storey

Construction work on the new multi-storey is
making good progress and is scheduled to
complete in spring 2021. The new structure on
The Common Car Park will consolidate parking
and provide the extra space needed to release
other sites for redevelopment.
The multi-storey will provide 420 spaces over
four ﬂoors, including 18 disabled spaces, ten
parent/child spaces, and eight electric vehicle
charging bays.
The project is part funded through a Local
Growth Fund contribution from Hertfordshire
Local Enterprise Partnership (LEP), as part of its
wider £6m LEP-funded investment in the town
centre.

Link Drive
The council’s development management
committee approved the £23m redevelopment
of Link Drive in July. The works are scheduled to
start in spring 2021 so that parking can be
accommodated in the new multi-storey.
Below: Link Drive

Above: One Town Centre

The One Town Centre development will provide
ground ﬂoor commercial units and 71 homes
around the eastern entrance to the town. Public
space works will improve the environment and
links to the newly revamped White Lion Square.
The site is currently being used as a
temporary car park to help ease the pressure on
parking during the construction of the multistorey. Work will begin on the new homes and
commercial space in spring next year.

A quarter of homes across
the new developments will
be affordable.

5) Town Centre North
Supplementary Planning Document
(SPD) site: new opportunities
The SPD acts as a planning guide to potential
developers and sets out how the site can help
meet the town's wider objectives. The Town
Centre North SPD was approved in 2015 and
envisages a variety of new retail, food and
beverage, leisure and residential
accommodation to help grow WGC’s evening
economy. Changes to the immediate road
network, pedestrian routes and green open
spaces would also be undertaken to
reinvigorate this part of the town centre,
whilst supporting existing retailers including
John Lewis.

We will engage with local people as
work and designs progress so that
everyone can have their say.

To follow all the latest
updates, visit:
one.welhat.gov.uk/
major-projects
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COMMUNITY

Keeping safe
The University of Hertfordshire welcomed students back to Hatﬁeld with a range of Covid-secure
safety measures in place to keep staff, students and the Hatﬁeld community safe.
The university has moved to blended learning
for its students, with lectures going online and
only small-group teaching taking place in
person. On-campus safety measures include
social distancing signage, two-way navigation
systems and enhanced cleaning.
To ensure students are aware of their shared
responsibility to keep everyone safe
and well, the university has
updated its Student
Charter for
2020/2021, in
conjunction
with

Hertfordshire Students’ Union to include a new
Campus Community pledge. This pledge
reminds students that they have an obligation
to protect others and asks everyone to act in
accordance with Public Health, NHS and
Government advice.

Over the past few months, the university has
also been working with the local authorities to
play its part in the response to the pandemic. It
is hosting a NHS COVID-19 mobile testing unit
on the College Lane campus, and produced
hand sanitiser for Hertfordshire County Council,
donated medical equipment to the NHS,
provided free legal advice to tenants on
housing issues through its Hertfordshire Law
Clinic and supported nursing students working
on the front line to treat patients.
For more information, please visit:
www.herts.ac.uk

Centenary update
Sadly the long planned and much
anticipated year of centenary celebrations
was cut short back in March.
The Welwyn Garden
City Centenary
Foundation is
committed to
holding as
many of the
events as
possible in 2021,
if it is safe to do so.
Carnival is now planned
to take place on 19 June 2021 and will be the
ofﬁcial ﬁnale of the centenary celebrations.
A fun ﬁlled day of activities is planned, the
highlight being the colourful carnival
procession along Parkway complete with 15
ﬂoats.
The Henry Moore sculpture on Parkway has
been cleaned and polished and the Henry
Moore Foundation has kindly extended its
6
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loan until mid 2021.
The 20.20km Centenary Walk
has proved to be a huge success
with people across the community
enjoying walking during lockdown.
The four City of Trees walks –
highlighting some of the towns
beautiful and unusual 19,000 trees –
have also proved popular, with
people discovering parts of the
town they never knew existed.
Finally, the Ebenezer Howard
statue (pictured, left) is almost
complete and looking fantastic. The
slate base is now being inscribed before
installation on Howardsgate in the coming
months.
For more information visit
www.wgc100.org.uk

Restoring a Victorian gem
The Danesbury Victorian Fernery, described in the 1881 Royal Horticultural Society Journal as ‘the best fernery to be
found in the Home Counties’, has been restored to its former glory by local volunteer groups, including the Friends of
Danesbury Local Nature Reserve (FOD) with the support of Welwyn Hatﬁeld Borough Council.
Built in 1859/60 by the then owner, William
John Blake and his gardener Anthony
Parsons, the fernery sits in an old chalk pit
in the ‘Fernery Field’ which stretches from
Danesbury House on the north side of
Welwyn village, eastwards to the A1(M).
As well as the renowned collection of rare
ferns it once contained, of principal interest
was the Pulhamite artiﬁcial rockwork which
was completely hidden from view under

nettles, alder, scrub and soil. It was
manufactured on site by James Pulham &
Sons, a Broxbourne based company and
featured a grotto, a dropping well, a pass,
and a rustic bridge over a gorge.
In September 2015 the volunteers
started work to ‘reclaim’ the overgrown
and derelict fernery. Weeds and nettles
were cleared and replaced with English
daffodils, snowdrops, hawthorn, ﬁeld

maple and hazel. Original pathways and
stonework were carefully excavated
including a ‘lost’ path which would have
led to the gorge and a rustic bridge.
The restoration is progressing well but
help is always very welcome. If you think
you could spare some time to help restore
this heritage gem, please visit the
Danesbury Fernery website at
danesburyfernery.org.uk/about/.

Are you good with people
and good with tech?
Are you a caring person
with good admin skills?
Age UK Hertfordshire is looking for volunteers
to help their busy Information & Advice
team to support older people wanting to
learn how to use IT and to help complete
forms online. As you can imagine, it’s been
an extraordinarily busy year for the charity.
COVID-19 has had a devastating impact on
many of the older people that it works with
and the charity has had to work swiftly, but
carefully to ensure it can continue to support
its clients in different ways – especially as
many live alone, are isolated and/or have
health conditions.
With support from Hertfordshire County
Council and Welwyn Hatﬁeld Borough
Council, the charity has been able to create

food parcels and
comfort packs.
It’s also been
awarded a £5,000 grant
from Hertfordshire
Community Foundation to purchase special
tablets and other tech, which they are
currently delivering to older people to help
them stay connected with their loved ones.
One recent recipient explains:
"Oh my goodness, this tablet is
fantastic, I now cannot be without it.
Thank you so much! The next thing my
volunteer is going to teach me is to speak
to people via video chat. I am so thankful
and so grateful".

To help deliver its vital information and
advice service, the charity is calling out for
people to help support their older clients in
learning how to use tablets, enabling them
to keep in contact with their friends and
family, and vital things like online shopping
and doctors' appointments on zoom. The
team also needs volunteers to support with
household admin tasks.
For more information get in touch with
communications@ageukherts.org.uk
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COVID-19 SPECIAL FEATURE

Protect your
loved ones

NHS COVID-19 app

National
effort

Download the NHS
COVID-19 App
Many of you will have downloaded the NHS
COVID-19 App since its launch in September. For
those who haven’t, the app is the fastest way of
knowing if you’re at risk of coronavirus and the
more people use it, the more effective it will be.
Here we explain how the app works, its beneﬁts
and how your data is protected.

Contact tracing

Virus testing

Supporting the national effort
How the app will help in the ﬁght against
the pandemic
The NHS COVID-19 app is part of a large scale coronavirus (COVID-19)
testing and contact tracing programme called the NHS Test and
Trace service. The app will be used, alongside traditional contact
tracing, to help notify users if they have come into contact with
someone who tests positive for coronavirus.
The app allows people to report symptoms, order a coronavirus
test, check in to venues by scanning a QR code and it helps the NHS
trace individuals that have coronavirus.
The app will help the NHS understand if the virus is spreading in a
particular area, and so local authorities can respond quickly to stop it
spreading further and save lives.
The app does this while protecting a user’s anonymity. Nobody,
including the government, will know who or where a particular user is.

The NHS COVID-19 App
Protect your loved ones
The importance of the app
Every person who downloads the app will be
helping in the ﬁght against coronavirus
(COVID-19).
The app will help the NHS understand where
and how quickly the virus is spreading, so it can
respond quickly and effectively. The app helps
the NHS track the virus, not individuals.

App data
The app will not track you or your location.
Instead your postcode district helps the app work out where the
virus is spreading.
Your postcode district is the ﬁrst part of your postcode, which is
common to about 8,000 other households. When you ﬁrst
download the app, you will be asked for your postcode district.

Beneﬁts of app contact tracing
The app helps trace users who have spent time near other app
users, who they may not personally know, and who later test
positive for coronavirus.
The “Check-in” feature supports this functionality by
anonymously alerting users who have been at the same venue at
the same time.
App contact tracing reduces the time it takes to alert those who
you have been in close contact with.
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How the app supports you
The app has key features that will provide you maximum freedom and minimum risk
If you choose to download the app, there are six key features that will help you and your community.
They will help to reduce your personal risk and the public’s risk too.

Trace

Alert

Check-in

For contact tracing, the app detects and logs
other nearby app users using random unique
IDs.
If any of those users later test positive for
coronavirus (COVID-19), you will receive an
exposure alert with advice on what to do. If
you are under 18, you are advised to show this
alert to a trusted adult.

When you ﬁrst register for the app you will be
asked for the ﬁrst half of your postcode. You
can check the app every day to see whether
where you live has become a high risk area for
coronavirus.
If it is, you will also receive a notiﬁcation to
let you know.
This will help you make daily decisions to
protect yourself and those you love.

The app allows you to record when you visit a
venue by “checking-in” when you arrive, using
the venue’s QR code.
The app records the time you spend at the
venue without recording any personal
information. You will receive an alert, if you
have recently visited a venue where you have
come into contact with coronavirus.

Symptoms

Test

Isolate

If you feel unwell, you can use the app to
check if your symptoms could be related to
coronavirus (COVID-19).
The app will give you a list of potential
symptoms and you can then choose the ones
that apply to you. It will then tell you if your
symptoms suggest you have coronavirus.

If you have coronavirus symptoms, the app will
take you to a website where you can book a
test to see if you have coronavirus or not.

If you have been advised by the app to selfisolate, the app provides a countdown timer so
that you can keep track of how long you need
to self-isolate.
When you reach the end of your selfisolation period, the app will send you a
notiﬁcation reminder with a link to the latest
advice for you. If you are under 18, you are
advised to show this
message to a trusted adult.

For more information please visit: www.covid19.nhs.uk

Your personal privacy and data
How privacy and data are protected
Protecting your privacy and
identity
The NHS will securely send data to your
phone. For example, this data might be
information about a change in risk level for
your postcode district. This data is used to
alert you if you are at risk of getting
coronavirus (COVID-19) from other app
users who have been near you.
The app uses random unique IDs to
detect other NHS COVID-19 app users so
that alerts can be sent. Using these

random IDs means that your interactions
with other app users remain private.
All records, such as date, time and how
near you are to other users, are stored on
your phone only. You can also delete the
app and all the data it stores, whenever
you choose.

Your data is safe and secure
The app will not hold any personal
information about you or track your
location.

The app cannot
be used:
• to identify you
• to track you
• to check if you are self-isolating
• by law enforcement
Experts from the Government, Apple,
Google and industry have helped to design,
test and improve the app.
The National Cyber Security Centre also
checks that the app is safe and secure to
use.
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ENVIRONMENT

Thank you from Urbaser!
Urbaser started waste, recycling and garden waste collections and street
cleaning in the borough on 28 March this year, right at the beginning of
lockdown. Urbaser managing director, Javier Piero looks back over the last
few months:
On behalf of the team at Urbaser I would like to
thank Welwyn Hatﬁeld residents for your support
and assistance during the pandemic. We were
collecting over three times the usual amount of
waste and recycling during lockdown, which was a
big challenge, and it makes a big difference when
items are properly sorted and cleaned ready for
collection.
The volume of waste still remains much higher
than usual and our crews continue to work
exceptionally hard to complete rounds. We are
grateful for their commitment and professionalism
in carrying out a difﬁcult job. I know they were
particularly delighted with the children’s drawings
that were left on bins during lockdown, as well as
the messages of appreciation they received from
local people.
Our new ﬂeet of refuse trucks have performed
really well and played a major role in keeping

services running smoothly over recent months. We
have invested in the latest safety and monitoring
technology, which is ﬁtted to all the vehicles, to
keep the public and our crews safe. Don’t forget to
look out for local news updates and messages on
the digital display panels we have also installed to
the sides of the vehicles!
We are really looking forward to commencing
food waste collections this November. More details
about this are on the opposite page.
Until next time, stay safe and keep recycling
Welwyn Hatﬁeld!

Javier
Piero

Lockdown waste and recycling stats
We all did a lot of clearing up and clearing out while we had to stay at home:
Between April and July we
collected an additional

652 696
tonnes
of recycling
waste and

tonnes

During May and June there was more than

350

tonnes

of extra garden waste – the equivalent of

THREE AEROPLANES!

of residual
waste

That’s equal to about

Between April and July over

ADDITIONAL FLY-TIPS
COLLECTED

SMALL
CARS!

Help us to scrap fly-tipping for good and follow the S.C.R.A.P code.
See the One website for details: one.welhat.gov.uk/S.C.R.A.P
For queries about bins, from collections, missed bins or what goes in what bin,
please see our website here: www.welhat.gov.uk/rubbish-and-recycling-faqs
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Christmas recycling
Christmas trees
Real Christmas trees can go in your brown bin, as long as
you have subscribed to the garden waste service. Please
ensure they are chopped up and ﬁt inside your bin.
Alternatively, they can be taken to your local household
waste recycling centre.

Christmas cards
Plain Christmas cards can be recycled in the inner box of
your blue lidded bin. However, cards heavily decorated
with glitter or foil can’t be recycled and should be placed
in your black bin. Some supermarkets also offer Christmas
card recycling points. Alternatively, you can cut them up
and recycle them into gift tags to reuse next year.

Gift wrapping
Thin plastic ﬁlm and wrapping, bubble wrap and
polystyrene cannot be recycled and should be placed in
your black bin. Cardboard and hard plastic can be
recycled in your blue lid bin.

Food waste
Obviously the best thing to do with leftovers is to whizz
them up into tasty meals and snacks. Otherwise, if you
have a green caddy, please pop the scraps, bones and
peelings in there.

Recycling our food waste
We know that about 30% of our refuse bins are made up of food waste
but now with our new weekly food waste collection starting this month,
we can recycle that waste, turning it into energy that can be used to
heat and power local communities, as well as producing fertilizer.
It’s really important that you separate out
your food waste and we encourage you
not to put it into your brown garden waste
bin so we can make the most of this
resource. Using you food caddy also has
the beneﬁt of being collected weekly and
will save you space in your brown bin for
more garden waste.
You can use your green caddy for all raw
and cooked food waste, including pet food,
bones and tea bags.
Councillor Stephen Boulton, who sits on
the council's Cabinet as lead for
environment and planning, said:
“The best thing we can all do for the
environment (and our pockets!) is to enjoy
our food and throw away as little as
possible. However, with our new food
waste collection service we can now all be

sure that not a scrap will go to waste. The
contents of everyone's caddy will be
recycled locally, which is good news for
both the environment and our local
communities.”
For further info see our website:
www.welhat.gov.uk/foodwaste
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HOUSING

Help available
for local renters
If you privately rent a home in Welwyn Hatﬁeld,
you can get help and advice from a team of experts
for free on a wide range of issues.
The council’s private sector housing team can support you if you’re
concerned about the condition of your home or treatment from your
landlord, including:
• Disrepair issues such as dangerous electrics
• Heating or hot water
• No working ﬁre alarm
• Tenancy issues such as overcrowding and illegal eviction
Everyone has a legal right to live in a property that is comfortable and
safe.
For more information, or to speak to a member of the team, call 01707
357672 or email: housingandcommunity@welhat.gov.uk

Case study: Tackling basement ﬂooding
A tenant in a block of ﬂats in
WGC reported to her
landlord that there was a
severe water leak from mains
pipework affecting the
communal entrance and
ﬂooding a nearby basement.
As the landlord had failed
to repair the leak after a
month, the tenant called the
Private Sector Housing Team
to ask for help.

BEFORE

AFTER

A technician from the
team inspected the
communal entrance and
basement. She noted that
the basement was ﬂooded,
where all the electrical
meters for the ﬂats are sited.
Concerned for the safety of
the tenants, the technician
contacted the landlord and
the leak was repaired within
4 days.

Work begins on High View regeneration
Work has started on the £45m regeneration of High View in south Hatﬁeld.
The scheme includes 146 high quality, new
homes—of which one quarter will be available
under the affordable housing programme—18
new commercial units, as well as new green
space, landscaping and a play park.
Demolition work has been completed as
planned and the ﬁrst phase of the main
development has started.
The developer, Lovell, plans to carry out the
main works in three phases to ensure local
businesses can continue to trade.
The ﬁrst phase includes infrastructure
works to the road and new homes and
commercial units to the north and east side
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of High View. This is expected to take
around 18 months.
Lovell is operating under strict
COVID-19 guidelines to keep
workers as safe as
possible.
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Below: Leader of the Council,
Cllr Tony Kingsbury; Cllr Duncan
Bell, Executive Member for
Resources and WHBC Interim
Chief Executive, Ka Ng with
Lovell representatives.

COMMUNITY SUPPORT

Here to help
The coronavirus pandemic has increased ﬁnancial stress
and uncertainty for many but we are #HeretoHelp if you’re
homeless or at risk of becoming homeless.
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As well as ﬁnding solutions to prevent evictions, we are
increasing the work we do with private sector landlords and
agents in securing accommodation so that we can assist more
people into homes.
We are building relationships with local agents to ﬁnd out
how we can increase opportunities for individuals and families
to secure private-rented accommodation.
We welcome any contact from landlords that could assist us
in matching potential tenants to properties.
Our Private Sector Liaison Ofﬁcer can be contacted on
01707 357613.
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Working with the Private Sector

If you are homeless get help as soon
as possible.
Councils have a responsibility to
help people who are homeless.
Support provided can include advice,
help to pay for deposits, or, in some
cases, accommodation.
Get in touch at
www.welhat.gov.uk/requesthousing-help or contact the Housing
Options team on 01707 357613.
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Help if you are homeless

lo
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If you think you may become
homeless, have received notice to
leave your home or are struggling to
pay your rent, seek help before the
situation becomes a crisis.
Councils have a responsibility to
prevent homelessness and help keep
people in their homes. Assistance
might involve addressing issues such
as arrears or budgeting problems,
negotiating with relatives or landlords
and mending broken relationships
through mediation.
We want to know if you are at risk
of becoming homeless so we can
make sure it doesn’t happen.
We can:

• Assist with problems that might
cause you to be homeless
• Refer you to other support, so you
can get help with your situation
• Provide advice so you know more
about your rights

Land

Are you threatened with
homelessness?

n title

Affordable Housing Update
Our innovative Affordable Housing Programme has, so far, delivered 350 new homes
for local people with more projects forthcoming.

Minster Close
Contractors RG Carter have started
work on 90 new sheltered housing
apartments in Minster Close, Hatﬁeld.
The modern, high-quality one and
two bedroom ﬂats, each with a private
balcony, replaces an existing councilowned older persons housing scheme
which had been identiﬁed as no longer
ﬁt for purpose.

The Commons and Ludwick Way
The £20m project, which is due to be
completed in 2022, will include a
communal lounge and sun room,
outdoor space for residents as well as
parking, mobility scooter storage and
electric car charging points.

Planning approval is in place for these
former garage sites in Welwyn Garden
City and the selection process for a
build partner is underway.
Once this process is completed, it is
expected work will start on the sites
early next year.
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COMMUNITY SAFETY

Stamping
out ASB
We have seen a spike in reports of anti-social behaviour,
especially noise nuisance and neighbour disputes, since the
start of the coronavirus pandemic.
A lot of people are spending more time at home so it’s important to be mindful
of others when going about your daily routine. And, for the same reason, be
tolerant and patient of everyday living noise.

What we can do

What we can’t do

• Work with Police where a crime has been
committed or reported. This will not be
tolerated, and we have closed 10 council
properties during lockdown due to drug
dealing and serious anti-social behaviour.
• Speak to your neighbours if they are
causing a noise nuisance (excessive noise
of a persistent nature).
• Respond to hate crime.
• Help if you are a victim of or suspect
someone else may be a victim of,
domestic abuse.

• Ask your neighbours to stop making
everyday living noise
• Stop children from playing in communal
areas.
• Get involved in arguments between
neighbours who don’t like each other.
We encourage you to report incidents of
ASB online to us at:
www.welhat.gov.uk/report-asb or you can
email: asb@welhat.gov.uk

Winter safety
With shorter winter days and darker winter nights, it’s
important to make sure you take extra care to keep your
home and loved ones safe.

CONSIDER

CHECK

DOUBLE CHECK

KEEP

JOIN

using timer switches if
you are out for long days
and during the evenings.
These are a good way to
look like someone is
home.

on your loved ones.
Winter can be a very
lonely time for people
who can’t get out and
about.

your vehicle is locked and
secure with no valuables
on show. You’d be
surprised about how many
of us forget to lock our
cars, leaving them insecure
and easy to access.

your wireless car keys
upstairs, away from the
front door and ideally in
a foil signal blocking
pouch.

Hertfordshire’s
Neighbourhood Watch
scheme for alerts and
advice:
www.owl.co.uk

If you have any concerns or would like more advice from Welwyn Hatﬁeld Community Safety Partnership please
contact feelsafe@welhat.gov.uk or visit www.welhat.gov.uk/safe
14
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COMMUNITY SAFETY

Bike safety
Cycling has played an important part for many of us in getting our regular
dose of fresh air and freedom in these extraordinary, Covid-related times, not
to mention helping our mental – as well as physical – wellbeing.
With the rise in bike ownership, and –
particularly locally - in bike thefts,
there’s never been a better time to be
security savvy.
First and foremost, always lock your
bike whenever you leave it and if
possible make sure you buy a certiﬁed

Sold Secure lock
(www.bestbikelocks.co.uk). Many
people cycle as part of their train
commute, and if this applies to you (or
may do in the post-Covid future), then
always vary the location you lock your
bike in – don’t park your bike in the
same place daily.

Locking your bike
effectively
To ensure you don’t have the
frame of your bike taken with
only the wheel left locked,
lock the frame and both
wheels to a cycle stand or a
strong immovable object in a
designated cycle parking
area. Consider using more
than one lock to secure your
bike, and choose them
carefully. D-locks, extension
cable or heavy chain locks are
certiﬁed locking mechanisms
– but ensure that yours are
up to date. Make the lock(s)
and bike hard to manoeuvre
when parked by ensuring
little room between the stand
and the bike.

Bike
recovery
Attaching a
‘Coded Cycle’
label will help
reduce the risk of
making your bike a
target for theft, but if
the worst happens,
there are a number of
actions you can take
that can help the
recovery of your bike:
• Take a photograph of
your bike and record
your frame number and
any distinguishing details
• Mark your frame with your
postcode in two separate
locations, one of which
should be hidden
• Register your bike at
www.bikeregister.co.uk or
www.immobilise.com
Find more safety advice, as well
as more about the
Community Safety
Partnership, of which the council is a
part, at www.welhat.gov.uk/safe.

Left: our new
campaign poster
for bike safety.

Winter health
The COVID-19 pandemic means the NHS is facing its
biggest ever challenge. With staff and services under
pressure and families feeling the strain of life with the
virus, it’s more important than ever that people get the
help they need, when they need it.
These are the things we can all do to be
ready for whatever winter throws at us:
• Get your ﬂu vaccination if invited to by
your GP. It protects you from ﬂu and NHS
services from being overwhelmed.
• Visit your pharmacist for advice on
medicines or common winter illnesses that
don't need to be seen by a nurse or doctor.
• Your GP practice is still there for you. To
protect you from COVID-19, you will be
asked to phone and make an appointment

Right: Welwyn
Hatﬁeld GP
leader, Dr Prag
Moodley, has
put together
COVID-19 FAQs

or use the practice’s online
service to get in touch. This
means face-to-face
appointments can take place safely when
they are needed.
• The website NHS 111 online - 111.nhs.uk
- is a great source of urgent advice if your
GP is closed. You will be contacted by a
highly trained adviser or clinician by phone
if you need help.
• Caring for your mental wellbeing is vitally

important. Contact your GP practice for
help if you’re worried about your state of
mind, or search online for ‘HPFT selfreferral’.
Find answers to some frequently asked
questions about COVID-19 at
www.enhertsccg.nhs.uk/whlife
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HEALTH & LEISURE

A summer of Splashing good fun
Temperatures hit a scorching 29 degrees on the day Splashlands opened on
30 July 2020, soaring to a very sweaty 37 degrees over that ﬁrst weekend.

Welwyn Garden City had waited a long time for
the new wet and dry adventure and play facility,
and for once, the weather was on our side. From
the moment the £2.2 million leisure landmark
opened on time and on budget, it’s been a big
hit. Coronavirus safety measures including
reduced numbers and a one hour time limit,
didn’t dampen the fun. Kids cooled off and
played amongst the spalshpad’s 67 water jets.
Even the grown-ups enjoyed a cautious toe in the
water, as a welcome relief from the heat of the
long hot summer.
Councillor Terry Mitchinson, Executive Member
for Leisure, Culture and Communications, said:
“A lot of thought has gone into the planning
of Splashlands to ensure we were able to provide
a free leisure facility, for people of all ages. It's
not just the little ones that get to have fun as

there's also an outdoor gym and
sports pitch to keep the bigger
kids entertained. We hope it will
be the source of many happy
childhood and family memories
for years to come.”
Leader of the council,
Councillor Tony Kingsbury, said
“This is a very special moment
in the history of our borough and
Welwyn Garden City’s centenary
year. It underlines our continued
commitment to ensure Welwyn
Hatﬁeld is a great place to live,
work and play both now and for future
generations.”
Weather permitting, the splashpad will open
each year, from Good Friday through to the last

Sunday in September. The outdoor gym, sports
pitch and children’s playground are open all year
round.

Click your way to a happier and healthier life
The Welwyn Hatﬁeld Healthy Hub website is now live.
The Welwyn Hatﬁeld Healthy Hub
website – your one stop local shop
for health, sports and wellbeing - is
now live at
healthyhub.welhat.gov.uk,
Most of us know that we should
be eating healthily and keeping
active, but sometimes we need a
little help to get us on the right
path. The Healthy Hub provides all
of us in Welwyn Hatﬁeld, with
access to local advice and services
to help us all do just that. The
Welhat Healthy Hub uses the 5
Ways to Wellbeing to help connect
residents to the vibrant Welhat
health and wellbeing community.
Fancy a game of bowls or
badminton, or maybe try your hand
16
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at archery or Scottish dancing? Or
maybe you’re interested in
acupuncture, counselling or
volunteering. Have a browse around
the website and you’ll ﬁnd advice
and information on activities,
classes, sessions, therapies,
consultations and events all
happening in the local area. There’s
also support on a wide range of
issues from stress, tiredness and
anxiety to back pain, loneliness and
weight problems.
For more information about
Hertfordshire’s Healthy Hubs go to
www.healthyhubs.org.uk

@WelHatCouncil

ECONOMY NEWS

Business start-up
grant for Welwyn
Hatﬁeld residents
If you’re one of the many people
who’ve been inspired to start your
own business during the coronavirus
pandemic, local not-for-proﬁt, social
enterprise, Wenta offers a package of
FREE business advice, skills training,
workspace and grant support with its
Hertfordshire Start-Up Programme.

Below: Lee Robbins, BI Data Intelligence Ltd

Hertfordshire resident Lee Robbins, who
recently started his own business intelligence
software venture, BI Data Intelligence Limited,
joined the programme and was awarded a
£3,000 grant to help him access marketing and
website consultancy.
Lee said: “I knew my product well but was
unsure on the general ‘running a business’ side
of things. Through Wenta’s free programme,
I’ve attended their training workshops on
setting my business up, developing my website
and social media for business.”
Lee applied for the programme’s start-up
grant which enabled him to get advice and
help on setting up his online presence.
“I was able to get £3,000 (match-funded) to
cover the costs of the consultancy support
which has been so valuable. I now have a
website set up and someone managing my
social media. I recommend anyone thinking of
starting a business to get in touch with Wenta
as they’ve been a complete lifeline for me.”
To ﬁnd out more about Wenta and The
Hertfordshire Start-Up Programme visit:
www.wenta.co.uk/hertsstartup
The Hertfordshire Start-up Programme is
part-funded by the European Regional
Development Fund.

Above: Local traders at Hatﬁeld's weekly market

Love local, shop local
As we go through tumultuous times with the coronavirus pandemic,
online shopping has largely become the norm for many people.
But as with the ‘Eat Out to Help Out’
campaign in August, which encouraged
people to support their local participating
pubs and restaurants and help get the local
economy going, shopping locally gets
people back to the way of life they’ve
missed.
We’re all guilty of defaulting to large
online retailers, but why not look locally
ﬁrst to support the small businesses in your
area who are innovating and moving
online.

Supporting our local retailers creates
jobs, making our area a better place to live
and work, which then creates a healthy
economy for the community. Plus, as with
the Eat Out to Help Out scheme, it can be
good for bank balances, with some great
deals to be had by looking local!
When and where possible, let’s support
our local businesses who are adapting to
changing trends so that we can now have
(almost!) anything delivered to our door.

For a list of local businesses, visit: www.inwelwynhatﬁeldbusinessmatters.org.uk
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KEY HELPLINES

www.welhat.gov.uk
contact-whc@welhat.gov.uk
01707 357000

Which council does what?
Getting in touch with the right people, the ﬁrst time, makes life that bit easier.
To help, here are some of the things that we, the borough council, can deal
with, and what Hertfordshire County Council takes care of.

Welwyn Hatfield
Borough Council
• Waste and recycling
collections
• Fly-tipping, litter and
grafﬁti
• Allotments, woodlands
and green spaces
• Anti-social behaviour
• Council car parks
• CCTV
• Council tax
• Council housing
• Homelessness
• Cemetery services
• Beneﬁts
• Hackney carriages
• Public health and
protection (air and noise
pollution, food
inspections, health and
safety at work, licensing)
• Town centre events
• Planning

Citizens Advice (Hatfield)
03444 111 444
Domestic Violence/Abuse Line
08 088 088 088
Electricity Loss of Supply
0800 7838 838
Energy Efficiency Advice Centre
0800 512 012
(free advice on energy efficiency &
grants)
Floodline (Environment Agency)
0345 988 1188
Gas Emergencies
0800 111 999

Hertfordshire
County Council
• Highways and
transportation
– including street lights,
trafﬁc lights, potholes,
gritting and road repairs
• Household Waste
Recycling Centres
(tip/dump)
• Adult and children’s
social care
• School admissions, free
school meals and
transport
• Children’s centres
• Fostering and adoption
• Disability support
services
• Disabled parking (blue
badges)
• Libraries
• Trading Standards
• Fire and rescue

Hertfordshire Police
101
(all areas for non-emergencies)
NSPCC: Childline
0800 1111
HelpLine
0808 800 5000
NHS non-emergency
111
(24-hour healthcare advice)
Pest Control – Dial-a-Pest
03444 828 334
RSPCA
0300 1234 999
(24-hour service for reporting
mistreated, injured or distressed
animals)
Samaritans
116 123
Shopmobility Galleria
01707 278301
Shopmobility Howard Centre, WGC
01707 336688
Thames Water
0800 980 8800
(sewerage problems, blocked main
drains)
Water Emergencies (Affinity)
0345 357 2407

www.welhat.gov.uk
www.hertfordshire.gov.uk
Sadly, some of our colleagues are experiencing an increase in abusive phone
calls and interactions with members of the public. We understand you may
be worried or frustrated when you speak with us, but please be respectful to
our staff and contractors.
Our customer ﬁrst standards set out our commitment to you, and how you
can help us in return:
www.welhat.gov.uk/our-commitments/customers
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Other useful
numbers

Leakspotters (Affinity)
0800 376 5325
Women’s Refuge and Advice
01707 373743

www.facebook.com/
welwynhatfield
@WelHatCouncil

MUSEUMS
*All information on the following pages adhered to government
guidance at the time of print and is subject to change.

WHAT’S ON OFFER FROM
WELWYN HATFIELD MUSEUM SERVICE

Mill Tours

Grab & Go Cream Teas

Our mill is open for tours with an engaging
talk from our miller, a chance to see our
magniﬁcent watermill up close and some free
roaming time to read our panels inside the
mill building. The tours are available for a
‘bubble’ of up to two households, with a
maximum of ﬁve people, and costs £20 per
group. The 30 minute tours are available on
Tuesdays and Wednesdays:
• 10am • 11am • 12pm
• 2pm • 3pm

We are also offering our brand new Grab & Go
Takeaway Cream Teas, a delicious treat from
the Cottage Kitchen which can be enjoyed at
home or in our tranquil Jubilee Garden. Each
Grab & Go box includes two scones, Roddas
clotted cream, Tiptree strawberry jam, butter,
tea, napkins, bamboo knife, and Heritage
Card.
The cream teas are available Tues-Thurs,
10am - 4pm. Pre-order by using the contact
details below.

To book please phone 01707 357850 or email museum@welhat.gov.uk Visit us at www.millgreenmuseum.co.uk

1950s loan box

Alex the
Miller

Loan Boxes
We’ve relaunched our
loan boxes service in line
with COVID-safe practices.
Each box contains a variety
of historic objects and an
information pack and boxes can
be borrowed for a two-week period for
£20. For an additional fee, you could book to
have a member of our museum staff arrange
a talk or question and answer session via
video-conferencing software.
www.millgreenmuseum.co.uk/
learning/loan-boxes

A Miller’s Trail at Mill Green
Museum and Mill
Come and explore our new digital trail in the
grounds of Mill Green Museum and Mill.
Search for QR codes and snap them with your
smartphone to discover more about our
18th Century water mill and the
history of the site.
The trail is included in
our admission price and
slots are pre-booked.
See above for booking
details.

letters from neighbours, friends and
relatives, photographs of how your local
area has changed, or equipment you've
been using to keep safe (so long as you no
longer need it).
• Documents and objects reﬂecting the local
authority's response to the crisis such as
public advice, guidance and information
leaﬂets or objects and photographs relating
to food parcels or other support you've
received if shielding.
• Art produced in response to lockdown.

Contemporary
Collecting
Welwyn Hatﬁeld
Museum Service is
looking for donations of
objects and stories of our
community's experience of
lockdown.
Here are some examples of objects we are
looking to collect:
• Objects that represent how your home
and/or work life has changed, or not, during
lockdown.
• Rainbow drawings, diaries, school schedules,

Lockdown art

Welwyn Hatﬁeld Museum Service is also
looking to collect placards, associated objects
and stories from this summer’s Black Lives
Matter protests. If you have something you
think might be of interest please contact our
Curator at museum@welhat.gov.uk
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Building on the Certificate of Excellence
awarded by Trip Advisor in 2018 and 2019,
Campus West is now a Travellers’ Choice
winner, putting it in the top 10% of
attractions worldwide.
Each year, Trip Advisor combs through reviews
and ratings from Travellers everywhere, and uses
that information to award the very best. Another
fantastic accomplishment for your all-under-oneroof family entertainment centre.

Scheduled
for 2021
As many of you
may already be
aware, due to
the constraints
imposed by the
pandemic, the difficult and unprecedented
decision was taken to cancel and reschedule this
year’s pantomime Jack & the Beanstalk and its
adults-only version, JACK! Stalk Dirty to Me. We
are, however, delighted that we can bring to the
stage another crowd-pleasing pantomime next
year!

The Cinema at Campus West was one
of the first cinemas in the region to
re-open on 4 July. And despite the
postponement of the new James Bond
movie, will remain so provided
government guidance allows.
The team at Campus West has ensured that
the venue is fully covid-secure, with
measures in place for everyone’s sense of
comfort and security.
A vibrant mix of Oscar winners, cinematic
classics, British and European independent
films and audience favourites are screening,
alongside a selection of new releases. Live
on Screen events are also in the programme.

YOUR ZEBRA
DISCOUNT
You can get up to 50% off
tickets and food and drink
with a FREE Zebra Card.
Please go online or chat to
one of our staff for more
information.

Customer feedback has been
overwhelmingly positive with many
comments shared:

“Felt very safe & relaxed on our first
visit to an indoor venue since
lockdown was eased”
“Very impressed with the setup –
lovely relaxed atmosphere & keeping
within government guide lines”
“Felt very comfortable and safe with
the staff, very friendly, organised,
very clean”

A warm Campus West
welcome can be found in
Humphrey’s – open every
day, from 2pm to 7.30pm –
with screens separating the
tables to ensure social
distancing.
Why not enjoy coffee and
cake or other light refreshments? A spacious place
to get away and relax, a change of scene, a
comfortable home from home.

Visit our website www.campuswest.co.uk for information and to buy tickets

7315/Comms/Oct20/N/OP

CAMPUS WEST IS A WINNER!

